
PERFORMANCE MEASUREMENT TRACKING

Flow Through

January 2000

Order Process % Flow Through (Through SORD Distribution)

[I
Measurement ,. EASE - eLEe TVJ)lK Orders

No. 13 I All CLECs SWBT 100%
98% .... --'"-

No. Orders No. Flow Thru %FlowThru %FlowThru Z-Value h.<:._ .. _. __ ._--Feb-99 52,388 49,894 95.2% 93.0% -20.15 96%

Mar-99 57,222 53,451 93.4% 93.5% 0.47 94%

Apr·99 57,243 54,706 95.6~. 91.4% -35.10 92% '" ........... .. .. .... .. .. ... -.............
May-99 50,593 49,125 97.1~. 92.9% -36.37 90%

Jun-99 55,856 54,443 97.5~. 92.4% -45.16 88%
JUI-99 54,373 53.160 97.8"", 91.9% -SO.11 86%

Aug-99 57,647 55,799 96.8% 91.3% -46.71 en en en en en '" en en en en en 0
~ en

~ 'l' 'l' ~ ~ ~

* ~ ~ ~SeP-99 55,238 53,931 97.8"", 91.3% -52.20 .c .:. >- l: :; '" c.
CI> co c. co :> ::l CI> 0 CI> cou- :::;; < :::;; .., ..,

< CIl 0 Z 0 ..,
Oet·99 74,495 72,866 97.8% 91.0% -64.68
Nov-99 59,482 58,055 97.~. 91.3% -54.26
Dec-99 71,757 70,492 98~. 92.0% -61.02 ! --+--All CLECs ·-··--SWBT I
Jan-OO 65,590 64,487 98.~'" 91.9% -59.72

LEX
All CLECs SWBT 100% ................. _- ..... .. .. .. .... .. .. .. --. --. --. . _.

No. Orders No. Flow Thru %FlowThru %FlowThru Z-Value 80% .....
Feb-99 3.334 2,467 74.0% 93.0% 0.00 ....

Mar-99 5,793 4,701 81.1~. 93.5% 37.70 60%

Apr-99 5,432 3,838 70.7% 91.4% 54.27 40%
May-99 7,193 5,324 74.0% 92.9% 61.94
Jun-99 11,227 7,712 68.7% 92.4% 93.10 20%
Jul-99 17,764 13,658 76.9% 91.9% 71.78

Aug-99 15,170 12,551 82.7% 91.3% 36.83 0%
en en en (I) en en en en en en (I) 0

Sep-99 15.043 13.172 87.6% 91.3% 16.40 'l' en en ~ % 'l' 'l' '%. 'l' ~ ~
<;>.:. .:..c co c. >- :; '" U l:

Oet-99 23,368 20,441 87.5% 91.0% 18.35 CI> co ::l ::l CI> 0 CI> co
u- :::;; < :::;; .., ..,

< CIl 0 Z 0 ..,
Nov-99 26,181 23,037 68.0"", 91.3% 18.56
Dec-99 25.707 22.691 88.3% 92.0"4 21.84 I --+--All CLECs •• -. - - SWBT I
Jan-oo 31.015 27,258 87.9"',. 91.9% 25.67

EOI
All CLECs SWBT 120"/.

i No. Orders No. Flow Thru %FlowThru %FlowThru Z-Value 100"/. ~.. .. .. ..... .. .. ........ ._-_ ...... -......... _.
Feb-99 86 74 86.0"10 93.0"/. 0.00 80"/.
Mar-99 22 10 45.5% 93.5% 9.11 60%
Apr-99 53 27 SO.9"", 91.4% 10.51

May-99 1,763 1.653 93.8% 92.9"/. -1.38 40"/.

Jun-99 1,789 1,696 94.8% 92.4% '3,89 20"/.

Jul-99 14.715 12,612 85.7% 91.9"/. 27.03 0"4
Aug'99 41,877 40,849 97.5% 91.3".. -45.35 en (I) en en en en en (I) en (I) en 0

'l' ~
en 'l' 'l' 'l' 'l' 'l' 'l' (I) 'l' <;>

Sep-99 115,255 114,198 99.1% 91.3".. -92.70 .c .:. >- l: :; '" c. u :> .., l:
CI> co c. co ::l :> CI> 0 CI> co
U. :::;; < :::;; .., ..,

< CIl 0 Z 0 ..,
0et-99 47.205 46,081 97.6% 91.0"/. -SO.17
Nov-99 42,859 41,269 96.3'l'. 91.3"10 -36.52
Dec·99 52,644 51,678 98~. 92.0"/. -51.76 I --+--All CLECs _·-·--SWBT I
Jan-oo 47,747 46,786 98.0% 91.9"/. -48.37
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PERFORMANCE MEASUREMENT TRACKING

Billing

January 2000

Billing Accuracy
..

CRIS Usage Bill Audit

[I Measurement I All CLECs SWBT
No. 14 I No. of Accts. No. of Errors Percent Percent Z-VaJue

,.~~

Audited DeteCled Error Rate Error Rate 1.0%
Feb-99 1310 2 0.00% 1.00% -3.56 i--+--All CLECs i
Mar-99 1292 0 0.00% 0.63% -2.86 O.~O I'" - .. SWBT i
Apr-99 1244 2 0.16% 0.20% -{l.31 0.6%

, :.
May-99 1334 0 0.00% 0.31% -2.04

Jun·99 1125 0 0.00% 0.13% -1.19 0.4%

Jul-99 1099 1 0.09% 0.69% -2.39 X···: \- ...
0.2%

"~
, .

Aug-99 1175 a 0.00% 0.22% -1.61 - .
Sep-99 1170 a 0.00% 0.29% -1.85 0.0%

'" '" '" '" '" '" '" '" '" '" '" ~OCl-99 1294 0 0.00% 0.18% -1.52 q> ~ '" t q>
~

q> q> t ~ ~.0 .:. c '" c.
Noy-99 1292 a 0.00% 0.11% -1.21 '"

III
~ III :> .., :> '" 0 0 '" Cll

U. :::; :::; ..., « CJ) z 0 ...,
Dec-99 1617 0 0.00% 0.04% -{l.84

Jan-OO 1450 0 0.00% 0.11% -1.28

CABS Usage Bill Audit

All CLECs SWBT
No. of Accts. No. of Errors Percent Percent Z-VaJue 100.0%

Audited Detected Error Rate Error Rate 90.0%

Feb-99 33 a 0.00% 0.00"10 0.00
80.0"10

Mar-99 23 0 0.00"10 0.00"/. 0.00
70.0"10

I--+--All CLECs60.0"10
Apr-99 31 0 0.00"/. o.~. 0.00 50.0"/. - • -" - SWBT I

May-99 40 0 0.00"/. o.~o 0.00 40.0%
Jun-99 40 0 0.00"/0 0.00"10 0.00 30.0"/0
Jul-99 42 0 0.00"10 0.00"10 0.00 20.0"10

Aug-99 38 0 0.00"10 0.00"10 0.00 10.0"/0

S&p-99 39 a 0.00"/0 0.00"10 0.00 0.0"/0

'" '" '" '" '" '" '" '" '" '" '" ~OCl-99 43 0 0.00"/0 0.00"10 0.00 q> '" '" '" q> q> q> q> q>
~ ~.0 .:. .:.

~ c :; '" c. UNov-99 41 0 0.00"10 0.00"/0 0.00 '"
Cll c. :> :> '" 0 '" Cll

U. :::; « :::; ..., .., « CJ) 0 z 0 ..,
Dec-99 47 0 0.00"/0 o.~o 0.00

J~ 45 0 0.00"10 0.00"10 0.00

I<k CRIS Bill Aud"
All CLECs SWBT

No. of Accts. No. of Errors Percent Percent Z-VaJue 0.35%

Audited Detected Error Rate Error Rate 0.30%
Feb-99 188 0 0.00"/0 0.00"10 0.00 0.25% I--+--AII CLECS!
Mar-99 209 0 0.00"/0 0.06% -{l.35

0.20"/0 :••••• - SWBT I
Apr·99 253 0 0.00"/0 0.02% -{l.22

May-99 251 0 0.00"10 0.01% -{l.16 0.15%

Jun-99 224 0 0.00"10 0.01% .{).14 0.10"/.

Jul-99 266 0 0.00"/0 0.00"10 0.00 0.05% ,.
Aug-99 275 0 0.00"10 0.02% -{l.22 , . .. -. .' -- ... . -0.00"10 -- -
S&p-99 301 0 0.00"/0 0.03% '{).28

'" '" '" '" '" '" '" ~ '" ~ g: 0

Oct·99 306 1 0.33% 0.03% 2.79 q> '" ~ t q> q> q> t 9
.0 .:. c :; '" c.

~ " c
Noy-99 293 0 0.00"10 0.00"/0 0.00 '"

III C. Cll :> ..,
~ '" 0 '" Cll

U. :::; « :::; .., CJ) z 0 ..,
Dec-99 337 0 0.00% 0.00"/0 0.00

Jan-OO 339 0 0.00"/0 0.02% -{l.24
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PERFORMANCE MEASUREMENT TRACKING

Billing

January 2000

Percent of Accurate and Complete Formatted Mechanized Bills

[I Measurement AlICLECs
No. 15 No. of No. in Percent

Accounts Error Correct
Feo-99 62,345 0 100.00"" -1.00

100.0%
Mar-99 97.745 0 loo.OO'l

i~
99.8% '...-"

Apr-99 74,058 0 100.00".
May-99 71.570 0 100.00% 99.6%

Jun-99 69.430 0 100.00"'\ 99.4%

Jul-99 68.057 0 100.00% 99.2"10 i--+-All CLECs '
•••••• Standard

Aug-99 65.588 4 99.99% 99.0"10 ................................................................
Sep-911 58.615 0 100.00'1' 98.8%

Oct-99 8.490 0 100.00% 1.00 98.6"10

Nov-99 8.534 0 100.00% 1.00 98.4%

'" g g g '" ~ '" '" g '" '" 8Dec-99 8.248 12

l~ii>i>
-0.85 ~ '" '" '" '" ~> .:. .:. >. C: '3 ,;, Q. ;3 ;. " C:

Jan-QQ -1.00 G> co Q. .. :> ..., :> G> 0 G> ..7.356 0 u. :; « :; ..., « (f) z 0 ..,

I 12 Mo. Totliil 600.036 16 100.00·
>

Percent of Billing Records Transmitted ConectJy

IMeasurement f AIlCLECs
NO. 16 . No. of Usage No. in Percent Z- Value

Records Error Conect
Feo-9li 4,116,94. 0 100.0'1< -5.00

100%
Mar·9lI 5.840,108 0 100,0% ·5.00

99%Apr-9li 6.158,472 0 100.0% -5.00
May-99 9.096.161 0 100.0% -5.00 98%

Jun-99 8.390.258 0 100.0% .' -5.OC 97%
'--+-All ijJu~99 9,743,2~ 0 100.0'1< -5.00 96% ' CLECs

Aug-911 14.891.927 0 100.0% } -5.00 95% ........................ '" ....................................... i I. _.. -.Standard

Sep-99 21,210.081 0 100.0% e, -5.00 94%

Oct-99 29.871,873 0 100.0% -5.00 93%

Nov-99 45.893,730 0 100.0% -5.OC 92%

'" '" '" '" ~ '" g g
~ '" '" ~Dec·99 64,679,436 0 100.0% -5,OC ~ '" '" ~ 'l' '" ~.:. .:.

~ c: :; ,;, Q.
~ c:

Jan-QO 73.915.313 ·5.00
G> co Q. :> ...,

~
G> 8 co

0 100.0% u. :; « :; .., (f) z 0 ...,

12 Mo. Totail:l 0 ·····'·V>},,,>
Billing Completeness

IMe=~;ent' All CLECs SWBT
No. of Service No. in Correct Percent Percent Z- Value
Orders Billed BHlino Period Complete Complete

Feb-9li 152,097 149.416 98.2'1< 99.0'1< V.BE
100.0%

Mar-9lI 176,280 171.597 97.3% 98.8'l< 54.llE
99.5"10

r-'~'::':'
Apr-9li 164.724 161,481 98.0% 98.9'1< 34.21 99.0%

May-99 261,103 259,443 99.4"" 99.10;; -15.5: 98.5"10 1--+-A11 CLECs
Jun-9lI 199,764 197,258 98.70. 99.0% 9.7$

98.0% - - ••• -SWBT
Jul-9li 187,233 184,534 98.a... 98.9% 15.34 97.5%

~:
215,596 211,785 98.2'\' 98.90.. 26.4' 97.0%

Sep- 278,429 274,361 98.5'1-< 99.0% 23.~ 96.5%
Oct·99 263.460 258,112 98.0'1-< 99,20;; 60.51 ' 96.0%
Nov·99 227,860 223,549 98.1% 98.70;; 24.21 • ! ~

g i ~ ~ '" g '" '" i 8
98.1% 98.8'lIi 27.73 ~ 8 '"Dec-99 239,252 234,681 .:. '3 Q. ~ C:

G> co
~ co :> :> G> G> co

Jan-QO 217.809 213,543 98.00. 99.1% 47.15} u. :; :; ..., ..., « (f) z 0 ..,
12 Mo. ToiiiII! 2,583,6071 2,539.7601 98.3%11 98.s%}

271 - No. 15,16,17
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PERFORMANCE MEASUREMENT TRACKING

Billing

January 2000

Billing Timeliness (Mechanized Bill)

IMeasurement AlICLECs
No. 18 Total No. Billed Percent Z-Value

100.0%
Accounts Late On-Time

90.0% ~··~···VFeb-99 62,345 2,373 962% -1.19 ........

Mar-99 97,745 57.725 40.9% 54.06
80.0%

Apr-99 74,058 658 99.1% -4.11 70.0% ii
May-99 71,570 0 100.0% -5.00 60.0%

Jun·99 69,430 9,462 86.4% 8.63 SO.O%

I~AlI CLECs IJul·99 68,057 8,067 88.1% 6.85 40.0%

AU9·99 65,588 2.161 96.7"", -1.71 30.0% • - .... Standard 'iii
5ep-99 58,615 585 99.0% -4.00 20.0%
0Ct-99 8,490 455 94.6% 0.36 10.0%

!.

Nov-99 8,534 2,018 76.4% 18.65 0.0%

'" '" '" '" '" '" '" '" '" '" '" 0
Dec-99 8,248 1,953 76.3% 18.68 '!' '" '" '" ~ '!' '" '!' g ~ '!' 0

~
~ ~ >. '3 .:. Q. u .:

Jan-oo 7,356 571 92.2% 2.76 CI> <II Q. <II ::> .., ::> G> 0 G> <II
u.. ::;: <C ::;: .., <C l/) Z Cl ..,

I . 12 Mo. Totalll 600,0361 86,0281 85.7"/011 nlal T

Daily Usage Feed Timeliness

IMeasurement I AlICLECs ri
No. 19 Total No. Billed Percent Z-Value

100.0%
Bills Late On-Time -y.... ~ -~ ..

~
..

Feb-99 4,116,942 104,144 97.5% -2.47
90.0%

Mar-99 5,840,108 92278 98.4% -3.42 80.0%

Apr-99 6,158,472 346,508 94.4% 0.63 70.0%

May-99 9,096,161 2,345,776 74.2% 20.79 60.0%

Jun-99 8,390,256 55,521 99.3% -4.34 50.0%

I~=:IJul-99 9,743,254 68.033 99.3% -4.30 40.0%

Aug-99 14,891,927 662,265 95.6% -0.55 30.0%
5ep-99 21210,081 876.113 95.9% -0.87 20.0%

0Ct-99 29,871,873 787,584 97.4% -2.36 10.0%

Nov-99 45,893,730 2,922,962 93.6% 1.37 0.0%

'" '" '" '" '" '" '" '" '" 0> 0> 0
Dec-99 64,679,436 1,844,147 97.1% ·2.15 '!' ~ 0> 't ~ '!' '!' '!' 0> '!' ~ 9

~ ~ '3 '" Q. ... > c
Jan-OO 73,915,313 1,153,771 98.4% -3.44 G> <II Q. <II ::> ::> G> (5 0 G> <II

u.. ::;: « ::;: .., ..,
<C l/) Z Cl ..,

I 12 Mo. TotallJ 293,807,5531 11,259,1021 96,2041 nlal

Percent Unbillable Usage

IM~.~~nt I All CLECs • CRIS (AMAlECSI
Total Total Percent

Billing ($) Unbillable ($) Unbillable "
Feb-99 , 57,979,705 31,425 0.054% 0.20",
Mar-99 54,084,487 46,217 0.085% c,'.',·c

0.20",

v--~~
Apr-99 56,917,006 42,836 0.075%

I"
0.1%

May-99 56,951,256 38,556 0.068% 0.1% I-+-All CLECsIJun-99 54,365,733 33,000 0.061% 0.1%
Jul-99 c 53,847,835 37,173 0.069% 0.1%

Aug-99 SO,311,868 54,689 0.109"/. 0.1%

5ep-99 47,724,503 36,032 0.076% 0.0%

0Ct-99 43,744,892 70,648 0.1620/. 0.0%

43,165,644 21,108 0.049%
0.0%

Nov-99
'" '" 0> 0> 0> 0> 0> 0> 0> 0> 0> 0

Dec·99 41,940,189 39,969 0.095% '!' 0> '" 0> '!' ~ '!' '" t ~ '!' 0
~ ~ ~

~ c ::> '" Q.
~

.:
G> <II

~ ::> ::> G> 0 <IIJan-OO 39,840,599 29,243 0.073%" u.. :; ::;: .., ..,
<C l/) 0 z Cl ..,

12 Mo. Total 480.898 0.080%
•••••••••

Measurement All CLECs - CABS
No. 20 Total Total Percent

'. 0.08%
Billing ($) Unbillable ($) Unbillable

0.07%
Feb-99 285,331,461 SO,789 0.018% >,
Mar·99 273,102,240 73,052 0.027"", 0.06%

Apr-99 170,727.705 128,524 0.075% !. 0.05%
May-99 270,954,286 47,417 0.018% 0.04%

!-+-All CLECs ,

Jun-99 294,282,828 58,268 0.020%
Jul-99 292,548,837 37,695 0.013% 0.03%

Aug-99 266,327,684 47,140 0.018% 0.02%

5ep-99 250,353,952 72,853 0.029% 0.01%
0Ct-99 246,114,695 137,332 0.056% 0.00%
Nov·99 235,468,468 78,411 0.033% 0> 0> '" '" '" 0> 0> 0> 0> 0> 0> 0

Dec-99 325,285,714 134,343 0.041% % 0> '" '!' '" '!' 0> '!' 0> '!' ~ 9
~ ~ >- .: '3 .:. Q. ... > c:

G> <II Q. <II ::> ::> G> u 0 G> <IIJan-OO 268,189,320 110,494 0.041% u.. ::;: <C ::;: .., ..,
<C l/) 0 z Cl ..,

12 Mo. Total ;1 3,178,687,1921 976,3181 0.031%1 .

271 - No. 18,19,20
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PERFORMANCE MEASUREMENT TRACKING January 2000

General - Center Responsiveness

IMe~~.~~n1 Ir--;:C~a1i:'~;.;C:;.DT-a1:;:SI:'::~~""oIrl
Offered Answer

LSC Average Speed of Answer (SOA) - seconds

Feb-9\l
Mar-9\l
Apr-99
May-99
Jun-99
Jul·99

Aug-99
Sep.99
Qct-99
Nov-99
Oec-99
Jan-CO

9,186 6.0
10.777 6.0
9,325 4.0
8,754 4.0

10,198 4.0
10,308 4.0
11,181 4.0
10,798 4.0
10,084 4.0
10,329 5.0
11,422 5.0
10,538 4.0

LSC Alliance SWBT
Calls Speed of SOCISAC

Offered Answer SOA
23,803 6.0 25.5
27,914 5.0 30.5
24,416 5.0 17.9
22,482 5.0 24.4
27,364 5.0 25.1
30,822 4.0 25.3
32,375 5.0 35.7
32,098 5.0 15.4
32,736 6.0 15.2
33.674 6.0 18.7
34,721 6.0 13.6
31,674 7.0 21.0

40.0 T:-------------'1
35.0 t :,

E:~ -j: ., ... '~' ,_ .. , .. , ' J.---
15.0 , ••", •• " ' --+-Oallas
10.0 ' Alliance

~:~ T"~ ! ! ! ~ ! ! ! ~ ~ -5 .. ,...SWBT

~..' ~Ol' ~ ~ ~ ~ ~ ~ ~ ~o' ~ ~
LL~~I~~1!8z~~

LSC Grade of Service (GOS) - % of Calls Ans_red within 20 Seconds

i; I--+-Dallas ', Alliance

I ······SWBT

I

•. " . " " ' •.1

....
'.....-.......

a I • • --I', a OJ
l00%r::.J

95%~

90% +
85% t
80"/0 T
75%~

t· .
70% T"

::1 I

%"~Ol·~~g~ is §
u. ::< - ::< ...,

73.1%
69.7%
84.0%
75.7'li
76.30

;

75.7"0
67.7%
86.5'-. ,
86.5'!;
84.3%
90.7%
84.90...

SWBT
SOC/SAC

GOS
-80.S1

-102.1~
-60.~

-76.9E
-84.41
-95.41

-119.8E
-62.18
-55.92
-66.78
·37.74
-58.42

Z- Value
9,186 95.0% -47.3< 23,803 96.3%

10,777 95.0% -57.12 27,914 97.8%
9,325 98.0".. -36.81 24,416 98.3%
8,754 98.5% -49.55 22,482 97.8%

10,198 99.00/. -53.94 27,364 98.O"k
10,308 99.0% -55.18 30,822 99.O"k
11.181 99.0".. -70.78 32,375 98.9%
10,798 99.0% -37.93 32,098 98.40

"

10,084 99.0% -36.68 32,736 97.1%
10,329 96.8% -34.& 33,674 97.6%
11,422 97.2% -23.91 34,721 96.6%
10,538 97.8% -36.91 31,674 96.7%

Feb-9lJ
Mar-9lJ
Apr-99

May·9\l
Jun-99
Ju~99

Aug-9lJ
Sep.9S
Qct-99
Nov-99
Dec-99
Jan-OO

IMe:r~ment tI--::C"'a1"'IS-,..:LS:;G:.::~..:~;;:a1:::;:r.---U-""""CaI""""IS-.;LSC:::;G:.:.:.:::::e:::ia:.:~ce;:::"_---f
Offered Service Z· Value Offered Service

Percent Busy in the LSC • (Percent of calls with Busy Condition)

Feb-9S
Mar-gg
Apr-99

May-9S
Jun-99
Ju~99

Aug-9S
Sep-9S
Qct-99
Nov-99
Dec-9lJ
Jan-CO,

., .
IMe:.~n1 1'-....,c::-a-::,Is-.,.LSC:::p;:e:.;~:;::;ntlas:::;..--_.u·-c='a...,lI,..s-;:::.:LS;;;::.:rc::::'~::.n1:::;r-----4'1

Offered Busy Z• Value Offered Busy Z· Value
9,186 0.0% -52.67 23,803 O.O"k -85.00

10,777 0.0".. -70.63 27,914 0.0% -113.54
9,325 0.0".. -41.S! 24.416 0.0"/. -67.68
8,754 0.0% -45.17 22,482 0.0"/0 -72.35

10,198 0.0% ·59.1C 27,364 0.0% ·96.71
10,308 0.0% -46.98 30,822 0.0% -81.1 i

11,181 0.0% -84.33 32,375 0.0% -109.3<
10,798 0.0% -31.91 32,098 0.0% -55.ex
10,084 0.0% -31.9' 32,736 0.0% -57.54
10,329 0.0% -42.61 33,674 O.O"k -76.87
11,422 0.0% -26.04 34,721 0.0% -45.~

10,538 0.0".. -29.6! 31.674 0.0% -51.4E

SWBT
SOC/SAC

% Busy
23.3'li
31.~

15.8'lI
18.9%
25.5%
17.~

27.0%
8.6%
9.2'l<
15.~

5.6'"
7.7'"

35% TI-------------,!
30%~ "

25%f "

::Ii "", -.:,~ - 'III --+-Dallas i
10% " ,,'.. 1 A1~ance I

~." ..... , ••••• -SWBT I
5%

I
0"/. 1-1.......1-1.......1-1........1-......1-••1-1.........

$ ~ m m ~ m m m ~ ~ g 8
~ ~ ~ • ~ ~ ~ ~ >0' • c

~~etl~~N!8z~~
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PERFORMANCE MEASUREMENT TRACKING

General - Center Responsiveness

LOC Average Speed of Answer (SOA) - seconds

January 2000

Measurement LOC SWBT
No. 24 Calls Speed of CSB 30.0

Offered Answer SOA I "
Feb-99 25,016 8.1 5.6 25.0 ' ,,
Mar-99 29,875 9.5 6.5 I
Apr-99 28,319 10.0 9.0

20.0 +

May-99 28,167 9.7 9.7 15.0

I
~. , , ,

Jun-99 ...•.. 34,264 10.5 23.6 ' ...... ~' i -+-CLECs
10.0 """ ' '-'-'" "

i ...... SWBTJul-99 33,756 12.0 27.3 ,'". ~ .......-..:-
Aug-99 39,682 11.2 15.7

- ... ,

II5.0 f"sep-99 44,006 13.2 10.0
Oct·99 43,186 11.0 7.9 0.0 i i i I I I I

Nov-99 43,874 10.4 7.5 '" '" '" '" '" '" '" '" '" '" '" 0

'" '" '" '" C!' C!' '" '" '" C!' '" 9
Dec-99 50,693 12.0 16.0 1> ~ IS. >. c: :; 6> 6. t;

~ '" c:
Q> '" '" ::> ::> Q> Q> '":E c( -, 0

Jan-oo 48,905 8.9 7.6 u.. :E -, c( CJ) z 0 -,,
LOC Grade of Service (GOS) • % of Calls Answered within 20 seconds

Local Operations Center (LOG)Measurement
No. 25

Feb-99
Mar-gg
Apr_gg e

May-99
Jun-99
Jul-99

Aug-99,
seP-gg
Oct-99
Nov-99
Dec-99
Jan-oo

calls
Offered

25,016
29,875
28,319
28.167
34,264
33,756
39,682
44,006
43,186
43,874
50,693
48,905

Grade of
service

95.5%
93.4%
92.6%
92.6%
90.9%
88.3%
89.7%
87.4%
91.4%
90.6%
87.2%
93.3%

Z- Value
-16.39
·16.43
-19.66
-29.75
-67.17
-54.93
-31.55

-1.84
-4.23
8.14

-1926
-20.74

SWBT
CSB
GOS

92.8%
90.6%
88.9%
86.5%
75.1%
75.3%
83.8%
87.1%
90.8%
91.7%
84.0%
90.5%

100% .,----------------,1
I

95% I

90% t···· ... -............ --A ~ (.

85% t '.. 7 ~"I ,--------.,

80% I. ' I' -+-CLECs

, I ..... ·SWBT
75% , ....

70% i I I I I I , iii
~ ~ '" ~ ~ ~ ~ ~ '" ~ ~ g
~ ~ i ~ ~ ~ ~ ~ ~ ~ ~ ~

I

I

I'

Percent Busy in the LOC • (Percent of Calls with Busy Condition)

Measurement I. Local Operations Genter (LOG) SWBT
No. 26 I calls Percent CSB 1%

, , Offered Busy Z-Value % Busy 1% t ..
IFeb-99 25.016 0.0% -0.63 O.ook 1% +

Mar-99 29,875 0.0% -1.61 0.0%
1% -!-

.. I. .
I I~~~IApr-99 28,319 0.0% -5.64 0.1%

,..
May-99 28,167 0.0% -7.94 02% 0% ~ .
Jun-99 I , 34,264 0.0% -6.08 0.1% 0% -L , j

0% t , ,
Jul-99 33,756 0.0% -14.09 0.6% , , , , ,

..~.,]. ·, , . · .
Aug-gg 39,682 0.0% -12.64 0.4%

0%1 ~
.·5ep-99 44,006 0.0% -17.61 0.7% , ,

Oct-99 43.186 0.0% -8.24 02% 0% .. • • • • • • • •
'" '" '" '" '" '" '" '" '" '" '" 0

Nov-99 43,874 0.0% -11.22 0.3% C!' '" '" '" C!' C!' '" '" '" '" C!' 9
.0 :ij ~ >. c: :; 6> 6. ..:. ,;. 0 c:

Dec-99 50,693 0.0% -7.74 0.1% Ol Q.

'" ::> ::> Q> 0 0 Q> '"u.. :E c( :E -, -,
c( CJ) 0 z 0 -,

Jan-oo ...••• 48,905 0.0% -10.85 02%

271 - No. 24,25,26



PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

January 2000

Texas

Mean Installation Interval (Da~) - Field Work

ResidenCe
AIiCLECs

1.5

I,···· --SWBT I
i--+--AII CLECs

4.5 T"""-----------------,
4.0 ....-.........
3.5 __ .- •• -' - - ._ - - -' •• -' • • '" __ ••••• ' • - •

-.-~~3.0 ........A--~

2.5

2.0

1.0

0.5

0.0~_-_-.....--_-....._- -..J

;

-10.71

-8.47

-9.13

-8.72

·9.81

-9.6!I

-8.91

-9.13

-12.22
-11.42

·10.79
-10.72

Z-Value

3.35

3.50

3.58

3.44

3.51

3.63

3.80

3.86

3.42

3.38

3.62

3.60

3,561

SWBT
Mean No.
01 Days

2.75

3.00

2.91

2.72

2.80

2.87

3.15

3.12

2.51

2.55
2.89

2.93

Mean No.
01 Days

4,301

4,828

3,636

3,000

3,229

3,297

3.615

3,482

3.507

3.327
3,418

3,633

43,2731

No. 01
Orders

FeI>-99

Mar-99

Apr-99

May-99

Jun-99

Jul-99

Aug-99

Sep-SIS

0Ct-99

Nov-99

Dec-99

Jan-110

I 12 Mo. Total"

IMeasurement
NO. 27

5.0~------------------,

4.5 ~4.0

~ ;;-- ~ .. c:. -- I=::.c.
2.0

1.5

1.0

0.5

Z-Value

BuSiness
AIiCLECs SWBT

No. 01 Mean No. Mean No.
Orders 01 Days 01 Days

FeI>-99 1.211 2.83 3.31 -3.62

Mar-99 1,348 3.18 3.46 -2.22

Apr-99 1,264 3.17 3.48 -2.25

May-99 1.153 3.28 3.37 -0.62

Jun·99 1,186 3.20 3.44 -1.82

Jul-99 1,001 3.60 3.70 -0.57

Aug-99 1,111 4.42 3.89 2.n
Sep-99 1,089 3.52 3.86 -1.90

0Ct-99 1,006 2.88 3.72 -4.59

Nov-99 979 3.27 3.74 -2.30
Dec-99 966 3.67 3.61 0.42 0.0 ~.....;-------------l------I8

Jan - 1 024 367 357 061 LL% ~ :0.':' ~ $ ~ ~ &: ~ z8li)' 8,: )..I::===n"",,:::::: :===='=::====='=::===='=:0"0".....;;.;;.;.1] e ~ ... :f § ~ .r et 0 ~ ~I 12 Mo. Total" 13.3381 3.381 3.60 I ., 0

Mean Installation Interval (DayS)' No Fteld Work

Residence

All CLECs 0.6....------------------,

.. ....... -... -..
'"- .........

...

&:
'5..,

.. '.,. ......

0.4

0.3

0.5

0.2

0.1

0.0 -1-_-_-__.....;_......__- __-_-_-1
I

-44.82

-39.73

-38.64

-39.03

-45.18

-47.72

-44.55

-48.60

-55.51
-49.53

-Q.91

-55.13

Z·Value

0.46

0.34

0.38
0.46

0.48

0.50

0.53

0.48
0.49

0.51

0.50

0.51

0,471

SWBT

Mean No.

o1Davs

0.061

0.06

0.06

0.06

0-07

0.06

0.06

0.07

0.07

0-07

0.05

0.05

0.05

Mean No.

o1Davs

17,947

19.682

19.534

18.600

20,227

20.696
23,570

23,225

26,125

22.657

32.741

29,370

274,3741

No. 01

Orders

Fe1>-99
Mar-99

Apr-99

May-9lI

Jun-9lI

Jul-99

Aug-99

Sep-9lI

0Ct-99

Nov-99

Dec-9lI

Jan-OO

I 12 Mo. TOiaiII

...........

&:
":>.,

... .. .. .........
0.6

1.2.,....-------------------,

0.8

,.
1.0

0.4~ A

0.2l V '-....-.--~
0.0 -1-_-_- - .......- ....._-_-_--1

8,:
~

-3.51

-2.87

-3.14

-2.82

-8.28

-8.13

-8.52

-5.40

-7.29

-11.83

-7.32

-7.64

Z-Value

882 0.52 0.75

673 0.38 0.69

331 0.22 0.75
512 0.42 0.73

n4 0.29 0.84

506 0.24 0.93

791 0.24 1.00

893 0.20 0.90

1.244 0.13 0.76
1,623 0.10 0.79

1,166 0.13 0.69

1,416 0.18 0.65

10.811 I 0.231 o.eol

.. t- ~..,...-.....:B::U=sin"Tess:=~_:.,.,_~-.___---_i
All CLECs SWBT

No. of Mean No. Mean No.

Orders of Davs of Davs

FeI>-99

Mar-99

Apr.g<J

May-SIS

Jun-99

Ju~SIS

Aug-99

Sep-99

Oct-99

Nov-99

Dec-99

Jan-110

271 - No. 27a



PERFORMANCE MEASUREMENT TRACKING

Provisioning· UNE Loop and Port Combinations

January 2000

Texas

Mean Installation Interval (Days)

FIeIdWorlc:
UNE Loop and Port Combos AesIBus 4.5

All CLECs SWBT
4.0

No. of Mean No. Mean No. Z-Value ..... .. - .. .
Orders of Days of Days 3.5 .... ...- .. .--. .. .. ...... ...... " ....... '- .. .. ....

Mar-99 58 2.31 3.49 -2.16 3.0

Apr-99 63 2.29 3.55 -2.24 2.5
May-99 98 2.14 3.42 -2.76 --.-- I'" -. 'SWBT I
Jun-99 131 2.46 3.49 -2.82 2.0 1--+-A11 CLECs

Jul-99 194 325 3.65 -1.17 1.5
Aug-99 300 2.82 3.82 -3.53

sep-99 559 2.58 3.86 -5.99 1.0

0cl-99 568 3.14 3.52 -1.89 0.5
Noy-99 645 3.12 3.49 -1.95

Dec-99 go1 3.12 3.62 -3.61 0.0

'" ~ '" III 8l '" i ~
'" '" ~Jan-OO 767 3.18 3.59 -2.83 ~ l '!' '!'

~C: 3 '" > "~ ~ ... " 0 .,
1 12 Mo. Totalll 4.2841 2.981 3.571

~ ~ < rn z 0 ...
[ ..... NoFlelcl Worlc:

UNE Loop and Port Combos AesIBus
0.7

All CLECs SWBT
No. of Mean No. MeanNo. Z-Value 0.6 ..
Orders of Davs of Days . .... ... ... .... .. .. .......... .. .........

0.5 .
Mar-99 413 0.14 0.38 -3.71

Apr-99 403 0.17 0.42 -3.34 0.4

May-99 879 0.27 0.50 -4.36 I~~~~cslJun-99 814 022 0.53 -5.82 0.3

Jul-99 2.529 0.22 0.56 -11.17 ~

~
Aug-99 9.310 0.20 0.59 -19.56 02

sep-gg 14.056 0.09 0.53 -27.84

Oct-99 2.962 0.13 0.53 -13.46 0.1

NOy·99 3.775 0.23 0.55 -12.89

Dec-99 4,629 0.16 0.53 -16.42 0.0

~
8l $ $ '" '" i '" '" '" ~Jan-OO 5.923 0.20 0.52 ·16.46 '" '!' '!' '" '!'.:. >- " '5 '" u ~ 1Il "~

.,
" ... " 0

.,
12 Mo. TotaJlI 45.6931 0.161 0.51 I ~ :ii ... < rn z 0 ...

271 - No. 27b



PERFORMANCE MEASUREMENT TRACKING

Provisioning· POTS (Resale)

January 2000

Texas

Percent Installations Completed Within 5 Days . FJeld Work
,,'

ResidenceIMeasurement AIiCLECs SWBT 98%

No. 28 No. of # Install % Install % InSlall Z-Value

~
Orders in 5 Days in 5 Days in 5 Days 96%

Feb-99 4,301 4,106 95.47% 92.30% -7.62

Mar-99 4,828 4.566 94.57% 92.24% -5.92 94%

Apr-99 3,636 3.448 94.83% 91.03% -7.89
92% ..... ...... .. .. ... ... .. .. .... ...... ..,,, .. .. ............ - - - _. -SWBT IMay·99 3,000 2,870 95.67% 91.92% -7.4

~A1ICLECs\
Jun·99 3,229 3,069 95.04% 91.64% ~.89

. -.90%
Jul-99 3,297 3,128 94.87% 90.60"10 -8.29

"
Aug-99 3,615 3,349 92.64% 90.04% -5.12 88%
Sep-99 3,482 3,225 92.62% 88.71% -7.1

0c1-99 3.507 3,384 96.49% 91.63% -10.26 86%

Nov-99 3.327 3,225 96.93% 92.43"... -9.69

Dec-99 3,418 3,270 95.67% 91.22% -9,07 84%
g: g: en

~
8l 0> 0> 0> g: 0>

~ 8
Jan-OfJ 3,633 3.478 95.73% 91.50% ·9.02

en '!' 0> '" ~.b .:. .:. C: :; "" 0- il u C:
Q> .. Q. :> :> .. Q> ..

I 12 Mo Totl1ill 43.2731 41,1181 95.02% I 91.25%1
I!. :; < :; .., -,

< en 0 z 0 -,

Business
All CLECs SWBT 96%

No. of # Install % Install % Install Z-Value
Orders in 5 Days in 5 Davs in 5 Days 94%

Feb-99 1,211 1.134 93.64% 91.27% -2.87

Mar-99 1,348 1.264 93.77% 90.95% -3.55 92%
Apr-99 1,264 1,161 91.85% 90.19% -1.95 . --. --- :- - - _. -SWBT

May-99 1,153 1,066 92.45% 90.92% -1.78 .
90% .

i~A1ICLECs
Jun-99 1,186 1,082 91.23% 90.39% ~.9E .. , .. .-, .
JuI-99 1,001 908 90.71% 89.34% -1.38

88% ......... "
Aug-99 1,111 974 87.67% 88.70% 1.07

Sep-99 1.089 994 91.28% 87.96% -3.31

0c1-99 1.006 953 94.73% 88.08% ~.45
860/.

Nov-99 979 897 91,62% 89.60"/. -2.OS

Dec·99 986 863 89.34% 88.90% ~.43
84%

0> g: g: 0> '" g: g: 0> '" ~ ~ 8
Jan.QC 1.024 900 90.00% 2.19 % 0> '" 6- '!'87.89% .:. .:.

~ C: "3 "" 8 ~
C:

Q> .. Q. :> -, :::> Q> ..
I 12 Mo. Totalll 13.3381 12.1961 91.44% 1 89.69% I- I!. :; < :; .., < en z 0 -,

Percent Installations Completed Within 3 Days . No FJeld Work

Residence
< AIiCLECs SwaT 100%

< No. of # InstaH % Install % Install Z-Vaiue
Orders in 3 Days in 3 Days in 3 Days 100%

Feb-99 17,947 17,947 100.00% 99.15% -12.41

Mar-99 19,682 19,682 100.00% 98.99% -14.16 99%
.. -.. -. ........

Apr·99 19,534 19,534 100.00% 98.94% -14.47 ... , .' .... . ..
I~~:~csMay-99 18.600 18,600 100.00% 99.02% -13.58 , . ,

99%
Jun-99 20.227 20,227 100.00% 98.78% -15.77 , . ,

Jul-99 ·16.65
,
.'

, .........
20.696 20,696 100.00% 98.68%

98%
Aug-99 23.570 23.570 100.00% 98.15% ·21 ,OS

Sep-99 23.225 23,225 100.00% 98.30% -2O.oe
0c1-99 26,125 26,125 100.00% 98.88% -17.1E

98%

Nov-99 22,657 22,657 100.00% 98.69% -17.3:2

Dec-gg 32,741 32,741 100.00% 98.18010 -24.77 97%

~ g: g: ~ '" $ ~ ~ '" ~ ~ 9Jan-OfJ 29.370 29.370 100.00% 98.17% -23.41: '!' '!'
S> .:. .:. i&' c: :; Q. 8 u c:

. ,,' <
Q> ..

~ :> -, :::> .. Q> ..
I 12 Mo. TotaIll 274,3741 274,3741 100.00% I 98.66% I I!. :; :; .., < en z 0 -,

Business
A1ICLECs SWBT 100%

~

No. of # Install % Install % Install Z-Value

Orders in 3 Days in 3 Days in 3 Days
99%

Feb-99 882 882 100.00% 97.21% -5.03 98%
Mar-99 673 673 100.00% 96.17% -5.17 " , , ......... . . -
Apr-99 331 331 100.000... 94.95% -4.19 97% . .. ., .. .. 1- .... -SWBTMay·99 512 511 99.80% 96.77% -3.88

96%
. .

-4.35
, , .

Jun-99 774 774 100.00% 97.62% , ~A1ICLECs

Jul-99 -4.03
, .

506 506 100.00% 96.89% 95% '.
Aug-99 791 791 100.00% 96.41% -5.4.2

Sep-99 893 97.27% -5.00
94%

893 100.00%

0c1-99 1,244 1,244 100.00010 97.22% ·5.97 93%
Nov-99 1,623 1,623 100.000/. 96.28% -7.91

Dec-99 1,166 1,166 100.00010 97.19% -5.80 92%

'" 0> g: 0> '" '" g: ~
en g: 0> 8

Jan.OO 1.416 1,416 100.000... 96.96"/. ~.67 % '" '" '!' '" ~
'l'.:. .:.

~ c: "3 "" a. i; u C:
Q> .. Q. :> .., :::> .. Q> ..

I 12 Mo. TOiaiN 10.811 I 10,810 I 99.99% I 96.78% I I!. :; < :; -, < en z 0 -,
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE Loop and Port Combinations

January 2000

Texas

Percent Installations Completed Within 5 Days - F"l8Id Work

UNE Loop and Port Combos ResIBusIMe:'r:;ent , AIICLECs SWBT 100% ........
~No. of # Install % Install % Install Z-Value 98%

OrGers In 5 Days in 5 Days in 5 Days
96%

Mar-99 58 58 100.00% 91.86% -2.27 94%
Apr-99 63 63 100.00% 9O.n% -2.53

May-99 98 98 100.00% 91.61% -3.00 92% - ........... .- -
1~:~ECsI

. '. ~ - . . .........
Jun-99 131 130 99.24% 91.27% -3.23 9O~'o -. -~ .
JuI·99 194 194 100.00% 90.23% -4.58 -'.I 88%

Aug-99 300 300 100.000/0 89.66% -5.88

Sep-99 559 559 100.00% 88.48% -a.53 86%

Oct-99 568 554 97.54% 90.49% -5.72 84%
Nov-99 645 627 97.21% 91.59% -5.14

Dee-99 901 885 98.22% 90.59% -7.83 82"'>

'" '" '" '" '" '" '" '" '" '" 0

Jan-OO 767 748 97.52% 91.09% -6.24 '" ~ '" ~ ~ '" ! 8 ~ ~
0

'- ~ " :> .:.
~ '=..

~ :> -, :> .. .. ..
I 12 Mo. Totalll 4,2841 4.2161 98.41% I 90.79% I :E ::; -, < (/) z 0 -,

Percent Installations Completed Within 3 Days - No Field Work

UNE Loop and Port CombOs ReslBus
AIiCLECs SWBT 100.0%

No. of 1/ Install % Install % Install Z-Value
OrGers in 3 Days in 3 Days in 3 Days 99.5%

Mar-99 413 413 100.00% 98.69% -2.34
99.0%

Apr-99 403 403 100.00% 98.50% -2.47 .' -.~
98.5°"

.
"
. . .-.

1~=ECsI
May-99 879 879 100.00% 98.74% -3.35 .. ..
Jun-99 814 814 100.00% 98.62% -3.37 . .' .. -98.0% .
Jul-99 2.529 2,529 100.00% 98.43% -6.36

Aug-99 9,310 9,310 100.00% 97.92% -14.07 97.5%

Sep-99 14,056 14,056 100.00% 98.16% -16.25

Oct-99 2,962 2,962 100.00% 98.64% -6.40 97.00",

Nov-99 3,775 3,775 100.00% 98.33% -8.00

Dec-99 4,629 4,629 100.00% 98.03% -9.65 96.5%

'" '" '" '" '" '" '" '" '" '" 0

Jan-OO 5.923 5,923 100.00% 98.02% -10.95 '" i '" '" ~ '" '" 8 '" '" ~'- ;.. c '" c. ~
{,.. .. :> -, :> .. .. ..

I 12 Mo. TotallJI 45,6931 45,6931 100.00% I 98.42% t :E :E -, < (/) Z 0 -,
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· POTS (Resale)

January 2000

Texas

Percent SWBT Caused Missed Due Dates • Faeld Work

ResidenCeIMea:r~ment1.....~No-.-o.,.f .....,,....:.:~::,IM;;Ci:~::;C:;s:""'-."'Yo"'M""issed-..,..-l
Orders Due Dates Due Dates

..........

&:
'3..,&:

c:
"..,

.................. ~ " .."

0.0% -1--__..........__- ......- ....... .....__-'

J

8.0%

2,0%

6.0%

4.0%

16.0% ,-------------------..,

14.0%

12.0%

10.0%

-5.68

-3.58

-6.57

-5.05

-6.31

-6.21

-6.94

-8.07

-6.96

-8.52

-7.84

-8.96

Z-VaJue

12.18% 1

10.78%

10.81%

13.42%

12.53%

12.43%

13.07%

12.35%

12.95%

12.37%

11.56%

12.20%

11.79%

SWBT
% MiSSed
Oue Dates

8.98%

9.66%

8.82%

8.66%

8.70'%

7.08%

8.05%

7.24%

8.69% I

4,953 407 8.22%

5,520 512 9.28%

4,176 413 9.89%

3,538 342 9.67%

3.764 338

3.902 3n
4.321 381

4.132 358

4,025 350

3.815 270

3.962 319
4,170 302

50,278 I 4,3691

Fet>-99
Mar-99
Apr·99
May-9!

Jun-99

Jul-99

Aug-99

Sep-1lS

Oct-91i
Nov-99

Dec-99

Jan«
1 12 Mo. Totalll

~c:
co..,

4.0'10

2.0%

16.0% y------------------....,

14.0'10 I\rA
:::: ... ' .. --. -.- . --- '" -... . .. .' .. -

8.0% l_ ..~ ),J--'-'-'-'-'-'S"'W-BT--
1

~ _AIICLECs

6.0'10

-2.16

-0.67

-1.68

-0.88

-2.22

-2.00

5.03

-3.85

-0,95

-0.50

2.30

-0.22

Z-VaJue

7.82%

8.35%

9.05°/0

9.55%

9.74%

9.81%

8.96%

10.06",.

9.80".<.

9.35%

9.26%

9.no;.

SWBT
% Missed
Due Dates

6.30%

7.89%

7.83%

8.84%

8.00%

8.78%

8.15%

0.0% -1---.--_-_---__- ......---__--'
lL~.. ~ lllQ.<' &: ~ &:

~ ~ ~ ~
8.75% I 9.29"41>< < :::;: ..,

14.19%

6.66%

8.55%

8.84%

11.76%

BuSiness

% Missed

Due Dates

95

130

127

123

119

108

199

91

107

109

144

110

1,4621

AIiCLECs
# Missed

Due Dates

1,507

1,648

1,621

1.391

1.487

1,325

1.402
1,366

1,251

1,233

1,224

1.253

16,7081

No. of

Orders

Fet>-99
Mar-99
Apr-99
May-99

Jun-99

Jul-99

Aug-1lS
Sep-91i

Oct-91i
Nov-91i

Dec-99

Jan«

Percent SWBT caused Missed Due Dates • No Field Work

··i.i( +'--:-"'--""-""T'".:::A1::,1C;;LE=Cs:::....r-:
Residenc
""""·,......,e~

No. of # Missed % Missed
Orders Due Dates Due Dates

Z-VaJue

0.35% .,....------------------,

~
c:
co..,

......

~oi
CIl

&:
'3...,

&:
c:
"..,

................
0.30%

O.lS%

0.25%

0.10%

0.05%
---:/J'v---""-

0.00% -1-_----+---_-__-_-""-_--'
~

-4.40

-5.1S

-9.05

-17.1

-4.57

-9.43

-9.80

-8.56

-10.lC

-11.03

-9.72

-9.29

0.11%

0.12%

0.22%

0.27%

0.26%

0.28%

0.32%

0.29%

0.31%

0.290/.

0.26%

0.23%

0.25% I

SWBT
% Missed

Due Dates

55.348 28 0.05%

55.975 26 0.05%

56,131 24 0.04%

125,027 22 0.02%

70,350 122 0.17%

59,692 43 0.07%

61,106 56 0.09%

59,560 60 0.10%

68.513 65 0.09%

63.166 34 0.05%

65.478 42 0.06%

66,832 38 0.06%

807,1781 560 1 0.07% 1

Feb-99
Mar-99

Apr-99

May-99

Jun-1lS

Jul-1lS

Aug-99

Sep-91i

Oct-91i

Nov-1lS

oec-99

Jan«
12 Mo. Totalll

Business

0.4%

0.2%

I
Fet>-911
Mar-99

Apr-99
May-91

Jun-91

Jul-91

Aug-99

5ep-9!

Oct-9S
Nov-99

Dec-99

Jan«
12 Mo. Total[l

No. of
Orders

8,717

9,799

10.086

30,300

21,758

10,430

9,799

7,906

8,184

8,772

6,552

5,518

137,821 I

AIiCLECs
# Missed

Due Dates

42

33

44

13

24

13

20

9

8

6
4

8

% Missed

Due Dates

0.48%

0.34%

0.44%

0.04%

0.11%

0.12%

0.20%

0.11%

0.10%

0.07%

0.06%

0.14%

0.16% I

SWBT
% Missed

Due Dates

0.43%

1.06%

1.34%

0.26%

0.25%

0.21%

0.26%

0.49%

0.25%

0.16%

0.17%

0.15%

0.40%1

Z-VaJue

0.76

-6.67

·7.79

·7.34

-3.91

-1.93

-1.01

-4.78

-2.69

-2.11

-2.19

-0.13

1.6% y--------------------,
1.4%

" .
1.2%

1.0%

0.8%

0.6%

~
• ;I;~" ...

: " ..
.......... -" "... -...:~

0.0% L__-_..J~:::=:-_-:=~::t:=t::::J

;

•• -" 'SWBT •

_A1ICLECs

271 - No. 29a
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. UNE Loop and Port Combinations

January 2000

Texas

Percent SWBT Caused Missed Due Dates

FieIcI Work
UNE Loop and Port Combos ResIBus 14.0%

IMe:r:enll
AUCLECs SWBT

No. of II Missed % Missed % Missed Z-VaJue 12.0% ~...... _.... -"
.. - .... _.. "- ... ". . .. ......

Orders Due Dales Due Dales Due Dates . . -" .
10.0%

Mar-99 72 5 6.94% 10.07% -0.88

Apr-99 79 0 0.00% 12.04% -3.29 8.0%

1~~~ECsIMay-99 115 0 0.00% 11.59% -3.88

\
Jun-99 161 1 0.62% 11.62% -4.36 6.0%

Ju~99 250 1 0.40% 12.10% -5.67

Aug-99 396 28 7.07% 11.69% -2.86 4.0%

S8p-99 671 44 6.56% 11.98% -4.32 ...
~

0Ct-99 816 18 2.21'% 11.37% -8.24 2.0%

Nov-99 917 28 3.05% 10.84% -7.57

Dec-99 1.156 31 2.68% 11.51% -9.39 OJ)·;;'
en en en en en '" '" '" '" '" 0

Jan-OO 1.041 28 2.69% 10.970/0 -8.54 en en t en
~

en en
~ 'l: en 0

~
.:. i::. '" C. I;, i::.
~ co " " " .. 8 0 .. ..

I 12 Mo. TotaIll 5.6741 1841 3.24% I 11.31% I ::; ::; .., .., « <f) z 0 ..,

NoFIlllcIWork
UNE LooP and Port Combos ReslBus 3.0%

IMe:~:ent ,.
AIiCLECs SWBT 1

No. of II Missed % Missed % Missed Z-Value 2.5%
Orders Due Dates Due Dales Due Dates

Mar-99 1.768 50 2.83% 0.21% 23.51 2.0%

Apr-99 1.731 I 0.06% 0.35% -2.06 I· ... -·SWBT .
May-99 3.084 1 0.03% 0.27% -2.54 1.5% i_ADCLECsj
Jun-99 2.682 0 0.00% 0.26% -2.65

Ju~99 7.104 1 0.01% 0.27% -4.14 1.0%
Aug-99 . 18.531 122 0.88% 0.31% 8.46

Sep-99 37.049 106 0.29% 0.32% -1.10
0.5%

t" .:.. -..A--.-.--.-0Ct-99 . 21.815 0 0.00% 0.30% -8.15

0.03% 0.27% -8.32
.. "

Nov-99 18.126 5

Dec-99 23.167 6 0.03% 0.25% -8.78 0.0%
en en '" en en '" '" '" '" ~

0

Jan-OO 20.526 7 0.03% 0.22% -5.69 '" '" ~ '" '" 6. '" '" '" 0

'" ~
i::. -S g- o!. ;. i::.co
" .., " 8 0 .. ..

I 12 Mo. TOi8it:1 155.5831 2991 0.19% I 0.27% I ::; ::; .., « <f) z 0 ..,

271 - No. 29b



PERFORMANCE MEASUREMENT TRACKING

Provisioning. POTS (Resale)

January 2000

Texas

Percent SWBT Missed Due Dates Due to lack of Facilities

Residence

[Mea;.r~Ir--:No,,-.-of.,...."T'".:;;:=:Missed.;~:::L::ECS::,::..,.-."'Ib.,.M"'iSsed-..,...-I
Ordefs Due Dates Due De1es

Fet>-99 4.953 300 6.06%

Mar-99 5.520 425 7.70%

Apr-99 4.176 327 7.83%

May-99 3.538 274 7.74%

Jun-99 3.764 266 7.07%

Ju~99 3.902 289 7.41%

Aug-99 4,321 286 6.62'",

5ep-99 4,132 279 6.75%

0Cl-99 4,025 253 6.29%

Nov-99 3.815 209 5.48%

Dec-99 3.962 259 6.54%

Jan-O() 4.170 243 5.83% i
Q

.. "' .................
" .

,"

.. .. .~

v
2.0%

0.0% .....--_..-.....-_-.....- __....._ ......__-_-l

;

4.0'10

8.0%

10.0%

12.0% ,.----------------------,

-5.39

-1.82

-4.28

-1.83

-3.43

-4.04

-4.13

-4.64

-4.97

-5.67

-4.33

-5.68

Z-Value

8.21%

8.40%

9.84%

8.63%

8.67%

9.32%

8.39%

8.84%

8.51%

8.01%

&49%

8.30%

8.63% I

SWBT
% MiSSed
Due Dates

6.78% II 12 Mo. T'ijl 50.2781 3.410 I
Business

..••••. r-~~;--~A~II:-:C~LECs~~--::"= __-:-I
No. of # MiSSed % MiSSed

i Orders Due Dates Due De1es

SWBT
% Missed
Due Dates

Z-Yalue

14.0% .,.----------------------,

12.01%

(l)

~o

•••• _" ••••• 'SWBT i
- All CLECs

........

(l)

1
UJ

...
.-~--'-A.'"

V ...... ....
4.0%

6.0%

8.00/0

0.0% -1--....-....--__- __-_1_-__-...._--'

g

~

2.00/0

10.0'10
-2.22

-0.96

-1.95

-0.73

-1.88

-0.62

6.45

-3.23
0.77

0.29

4.50

1.29

7.17'", I

6.47%

6.98%

7.13%

7.05%

7.21'10

7.63'10

7.86%

7.45%

6.95%

7.16%

7.270/0

6.80%

7.24'10 I

7.17%

12.62%

5.12%

7.51%

7.38'10

10.70%

7.74%

1,507 76 5.04%

1.648 105 6.37%

1,621 95 5.86%

1.391 91 6.54%

1,487 88 5.92'10

1.325 95

1.402 177

1.366 70

1,251 94

1.233 91

1.224 131

1.253 97

16.7081 1.210 I

Fet>-99

Mar-99

Apr-99

May-99

Jun-99

J~99

Aug-99

Sep-99

0Ct-99

Nov-99

Dec-99
Jan-O()

12 Mo. TOiaiJ!

Provisioning. UNE Loop and Port Combinations

Percent SWBT Missed Due Dates Due to Lack of Facilities

UNE Loop and Port Con'tlos ReslBus >

IMea::.r~1 All CLECs SWBT 10.0%

No. of # MiSSed % MiSSed % MIssed Z'YaIue 9.0% .
" ." " "Ordefs Due Dates Due Dates Due Dates . ....... -

8.0%
.. .. .. ... .... "- .. -...

Mar-99 72 1 1.39% 7.97% -2.06 7.00/0

Apr-99 79 0 0.00% 8.99% -2.79 6.00/0 ,••••• 'SWBT
May-99 115 0 0.00% 8.13% -3.19 5.0% I___AlCLECs
Jun-99 161 0 0.00% 8.23% -3.80

J~99 250 1 0.40% 8.82% -4.69
4.00/0

Aug-99 396 0 0.00'", 8.24% -5.96 3.0%

5ep-99 671 0 0.00% 8.41'", -7.85 2.00/0 .....
0Ct-99' 816 14 1.72% 8.00% -6.61

~ /
.~

1.00/0
Nov-99 917 17 1.85% 7.75% -6.67 ~
Dec-99 1.156 20 '.73'%, 8.15% -7.97 0.0%

(l) (l)

i
(l) (l) (l) (l) (l) (l) (l) 0

Jan-OO 1.041 23 221% 7.87% -6.77 ~ '" '% '" (l) t 2 '" (l) 9"- -s ... > I> <:

" ~ ::> .., ::> .. 0 " "I 12Mo. Tot.alll 5,6741 761 1.34% I 8.19% I :; .., < UJ Z 0 ..,

271 - No. 30a



PERFORMANCE MEASUREMENT TRACKING

Provisioning. POTS (Resale)

January 2000

Texas

Percent SWBT Missed Due Dates Due to Lack of Facilities> 30 Days

ResidenceIMe:':eml
All CLECs SwaT 12.0%

# Missed # Missed % Missed % Missed Z-VaJue
Due Dates > 30 Days > 30 Days > 30 Days 10.0%

~

Feb-gg 300 5 1.67% 3.33% ·1.59 . . .
Me,-gg 425 10 2.35% 6.52% -3.44 8.0% ~.

.... .. .. -... . .
Ap,-gg 327 18 5.50% 8.28% -1.80

. ........... '
,...... SWBT [

~
May·gg 274 9 3.28% 7.29% -2.53 ' '.

6.0% ' ......
Jun-gg 266 14 5.26"", 7.81% -1.53 I~AIICLECs

Jul-gg 289 10 3.46% 8.43% -3.01
4.0%

Aug-99 286 9 3.15% 8.06% -3.03

Sep-99 279 18 6.45% 9.74% -1.83

0cl-99 253 13 5.14% 9.02% -2.13
2.0%

Nov-99 209 10 4.78% 6.97% -123

Dee-99 259 7 2.70% 6.44% -2.43 0.0%

'" g: ! ql g: l!l '" '" '" '" en
~Jan-OO 243 4 1.65% 5.95% ·2.82 '" '6, %. en "!' "!'i> .:. '" C. '3 8 i; 0 c:.. .. '" :> .., :> .. .. ..

:1 12 Mo. TOIall1 3.410 I 1271 3.72% 1 7.36"10 I u. :;: « :;: .., « (IJ z 0 ..,

Business
, .......

AIiCLECs SWBT 20.0%

# Missed # Missed % Missed "10 Missed Z-Value 18.0%
Due Dales > 30 Davs > 30 Davs >30 Davs

Feb-gg 76 1.32% 4.16% -124
16.0"10,

Ma,·gg 105 9 8.57% 8.88% -0.11 14.0"/.

Ap,.gg 95 16 16.84"10 9.73"10 228 12.0"", . . ... ,

I~~:~cslMay-99 91 8 8.7~. 10.56"10 -0.54 ., .. _O' .... . ". --.
10.0"", . ..

Jun-99 88 2 2.27% 10.82% -2.57 .
Jul-gg 95 14 14.74% 11.34"10 1.02

8.0"", .
6.0"/.

.
Aug-gg 177 21 11.88"10 10.36% 0.64 .
Sep-gg 70 10 14.29% 14.90% -0.14 4.0"",
Oct-gg . 94 4 4.26"10 12.51"10 -2.40

2.0"10
Nov-gg 91 17 18.68"10 11.14% 223

Dec-gg 131 15 11.45% 11.24% 0.08 0.0%
en

~ '" 8l 8l ql i ql 8l '" en

~Jan-ClO 97 8 8.25% 10.75% -0.78 en '" "!' '"i> a ;.. c. '3 c. 13 1; ".. .. '" :> :> .. .. ..
I 12 Mo. Totalll 1210 I 1251 lCl.33% I 10.61"10 I u. :;: « :::E .., .., « (IJ 0 z 0 ..,

Provisioning - UNE Loop and Port Combinations

Percent SWBT Missed Due Dates Due to Lack of Facilities >30 Days

i UNE Loop and Port Combos ReslBus •
1:1 Measurement All CLECs SWBT 120.0"",

No. 30 # Missed # Missed % Missed "10 Missed Z-Value

Due Dates > 30 Days > 30 Davs >30 Davs 100.0"/.

Ma,-gg 1 1 100.00% 7.15"10 Base < 10 80.00/.
Ap,-99 0 0 nla 8.64"10 Base < 10

I~~:~cslMay-99 0 0 nla 8.18% Base < 10 60.0"/.
Jun-gg 0 0 nla 8.60"/. Base < 10

Jul-99 1 0 0.00"", 9.18"10 Base < 10
40.0"",

Aug-99 0 0 nla 8.~. Base < 10

Sep-99 0 0 nla 11.15% Base < 10
20.0"/.

0cl-99 14 0 0.00"/. 10.03% -125

Nov-99 17 1 5.88% 8.18"10 -0.35 --- .. -.--.-- .. --.-----A.:,.-- ..
Dee-99 20 0 0.000/. 7.64'-0 -129 0.0%

g s: ~ ~
en s: en

~
s: ~ ~Jan-OO 23 0 0.000/. 7.14% -1.33 q> en

.:. .:. >- c: '3 Co C. ;. 0 c:
'" c. '" :> .., ::l .. 0 .. '"I 12 Mo. Tol8111 761 21 2.63% I 8.22%1
~ « ~

.., « (/) z 0 ..,

271 - No. 30b
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· POTS (Resale)

January 2000

Texas

Percent SWBT Missed Due Dates Due to Lack of Facilities> 90 Days

ResidenceIMeasurement AIlCLECs SWBT 0.8%

No. 30 # Missed # Missed % Missed % Missed Z-Value
Due Dates > 90 Days >90 Days > 90 Days

0.7%

Feb-99 300 0 0.00"10 0.00"10 0.00 0.6%
Mar-99 425 0 0.00"10 0.00"1. 0.00

Apr-99 327 0 O.~o 0.12% -0.63 0.5% -. . ......
I~~~:ecsiMay-99 274 0 0.00"1. 0.17% -0.68 .

0.4% . ,

Jun-99 266 0 0.00"1. 0.25% -0.82 . '... .
Jul-99 289 0 0.00% 0.42% -1.11 0.3%

Aug-9I1 286 0 0.00"1. 0.32"10 -0.95

5ep-9I1 279 2 0.46"10 0.62
0.2"10

0.72% .
0c1-99 253 0.42"10 -0.06 .' .1 0.40% 0.1%
Nov-99 209 0 0.00% 0.45% -0.97 ...
Dec-9I1 259 0 0.00"1. 0.37"10 -0.98 0.0%

g: '" '" $ '" $ '" '" 8l
~ '" 8

Jan-OO 243 0 0.00"10 0.42% -1.01 '" '" '!' 6. '" ~iJ :i; "- >. c :; 0. i; C:.. c. co :> :> .. co

I 12 Mo. Totalll 3.410 I 31 0.09%1 0.28"41
L.L ::;: « ::;: ..., ...,

« <f) 0 z 0 ...,

Business
AIlCLECs SWBT 2.5%

# Missed # Missed % Missed % Missed Z-Value
Due Dates > 90 Days > 90 Days > 90 Days

Feb-99 76 0 0.00"/. 0.00
2.0"10

0.00"1.

Mar-99 lOS 0 0.00"1. 0.00% 0.00

Apr-99 95 0 0.00"1. 0.25% -0.49 1.5% 1-' ----SWBTMay-99 91 0 0.00"1. 0.32% -0.54 .', 1_A1ICLECsl
Jun-99 88 0 0.00% 0.43"10 -0.62

1/\Jul·99 95 0 0.00% 0.50% -0.69
1.0% .-- oO" ....

Aug-9I1 177 4 2.26% 0.91% 1.78
. , .

5ep-9I1 70 0 0.00"10 0.92% -o.8t 0.5% --'
.............. "..

-o.2( --.-.0c1·99 94 1 1.06"10 1.30% -----
Nov-9I1 91 0 0.00"10 0.70% -o.S(

Dec-9I1 131 0 0.00"/. 0.49"10 -o.S( 0.0%

~
g: 8l i '" $ 8l '" '" ~ '" :;:Jan-OO 97 0 0.00"10 0.77"10 -0.87 '" '" g '".:. .:. C: :; 0. 0. ~ c:.. co c. :> ..., :> .. co

I 12 Mo. Totli!lHI 1,210 I 51 0.41%1 0.56% 1
LL ::;: « ::;: ..., « <f) z 0 ...,

Provisioning· UNE Loop and Port Combinations

Percent SWBT Missed Due Dates Due to Lack of Facilities> 90 Days

UNE Loop and Port Combos ReslBus ••II Measurement All CLECs SWBT 0.8"10

No. 30 I # Missed # Missed % Missed % Missed Z-Value
0.7%

Due Dates > 90 Days > 90 Days > 90 Days ...
0.6% , ,

Mar-99 1 0 0.00"1. 0.00"10 Base < 10 ... ...
Apr-99 0 0 nla 0.15% Base < 10 0.5% . . .. . . !- -_.. -SWBT.-. .

May-99 0 0 nla 0.21% Base < 10 . ,
'.. I_All CLECs •0.4% .

Jun-99 0 0 nla 0.30% Base < 10 .
Jul-99 1 0 0.00"10 0.44% Base < 10 0.3% .

Aug-99 0 0 nla 0.48% Base < 10 .
Sep-99 Base < 10

0.2"10 .
0 0 nla 0.59% ,

0c1-99 14 0 0.00% 0.68"/. -0.31 0.1% .
-0.30

.
Nov·99 17 0 0.00% 0.52%

Dec·gg 20 0 0.00% 0.40% -0.28 0.0%

'" g: '" '" $ '" 8l '" '" $ 8
Jan-QO 23 0 0.00% 0.51"10 -0.34 en '!' '!' 6. i; '""- "- ~

c :; 0. ~ " C:co c. :> :> .. .. ..
I 12 Mo. TOi&ifl 761 01 0.00"10 I 0.35%1

::;: « ::;: ..., ..., « <f) 0 z 0 ...,

271 - No_ 30C



PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

January 2000

Texas

Average Delay Days Due to Lack of Facilities

ResidenceIMe:.~~ntl AIiCLECs SWBT 14.0

# Missed Avg. No. Avg. No. Z-Value

Due Dates of Days of Days 12.0
..........

Feb-99 300 5.74 7.92 -4.40 _., ........ -.
10.0

...,. ... -.-.. '" ...............
Mar-99 425 6.36 9.27 -5.36

Apr-99 327 7.77 10.48 -3.67
8.0

~~
i••••• 'SWBT

May-99 274 6.91 9.98 -4.01
i~A1ICLECsJun-99 266 7.72 10.41 -3.30 6.0

Jul-99 289 7.56 10.89 -3.99

Aug-99 286 6.92 10.47 -426 4.0

5ep-99 279 8.46 11.48 -3.32

0et-99 253 7.07 11.18 -4.38 2.0

Nov-99 209 727 10.09 -2.84
0.0Dec-99 259 6.15 9.85 -4.28

'" 8l '" '" 8l $ $ '" '" '" g ?Jan-OO 243 5.64 9.76 -4.00 '" '" 'l' '6. 'l' '".6 .:. .:. it C: :; '" (; ~ " c:

'"
.. Co " " '" '" ..

12 Mo. TotaJII 3.410 I 6.951 10.171
u. ::0 « ::0 .., .., « rn 0 z 0 ..,

Business

AIiCLECs SWBT 16.0

# Missed Avg. No. Avg. No. Z-Value
14.0 ~ -

Due Dates of Days of Days
. .

.. .. .. .. ... .. .... . . -. .'
Feb-99 76 5.64 8.83 -3.14 12.0 ., ...
Mar-99 105 9.91 11.01 -0.86 ,
Apr-99 95 11.87 11.98 -0.07 10.0 .

May-99 91 12.59 12.16 0.27
8.0 ~~::EcslJun-99 88 7.72 12.76 -3.13

Jul-99 95 12.93 12.91 0.01 6.0

Aug-99 177 14.02 13.08 0.69
4.0

5ep-99 70 12.44 14.44 -0.91

0et-99 94 9.16 13.59 -2.26 2.0

Nov-99 91 12.45 12.93 -027

Dec·99 131 13.78 12.69 0.76 0.0

~ 8l ~ 8l '" '" '" '" '" '" '" 8Jan-OO 97 10.54 13.08 -1.14 % '" '" '6. 'l' '" '".:.
~ "3 ,;,

~ " C:
'"

.. Co " ..,
~ '" 2 '" ..

I 12 Mo. TotaiJI 1,210 I 11.431 12.50 I u. ::0 « ::0 .., rn Z 0 ..,

Provisioning - UNE Loop and Port Combinations

Average Delay~s Due to Lack of Facilities

UNE Loop and Port Combos ReslBus
.·····i .;

fMe:~~~. AIiCLECs SWBT 80.0

# Missed Avg. No. Avg. No. Z-Value
70.0

Due Dates of Days of Days

60.0
Mar·99 1 71.00 9.73 Base < 10

Apr-99 0 nla 10.85 Base < 10 SO.O

May·99 0 nla 10.57 Base < 10 I····-'SWBT I40.0
~AIICLECs

Jun·99 0 nla 11.02 Base < 10

Jul-99 1 9.00 11.42 Base < 10 30.0

Aug-99 0 nla 11.19 Base < 10

5ep-99 Base < 10
20.0

0 nla 12.29

0et·99 14 821 11.87 -0.86 10.0 ... ..._...-:A....~
Nov-99 17 10.65 10.92 -0.07

Dec-99 20 5.00 10.56 -1.74 0.0

'" '" '" '" '" $ '" '" '" 8l 8
Jan-OO 23 5.48 10.58 -1.40 '" '" 'l' 'l' 'l' ~ ~ '".:. c5. >. c: :; '" ~ ~ C:.. .. " " '" ..

I 12 Mo. TotaIll 761 7.921 10.781
::0 « ::0 .., .., « rn 0 Z 0 ..,

271· No. 31



PERFORMANCE MEASUREMENT TRACKING

Provisioning. POTS (Resale)

January 2000

Texas

Average Delay Days tor SWBT Caused Missed Due Dates (Excludina Lack of Facilities) - Field Work

ResidenceIM~.r;entl All CLECs SWBT 9.0

# Missed Avg. No. Avg. No. Z·VaJue 8.0
Due Dates of Days of Days

Feb-99 107 4.50 4.36 0.28 7.0

Mar-99 87 4.76 4.82 -0.08 6.0Vv~Apr-99 86 6.53 5.03 2.03
- _... ...:,' -' --_.' .....

May-lIS 68 4.25 5.54 ,1.31 5.0 .. ~ .. " I·· _.. -SWBT :

Jun-99 72 5.29 5.46 -0.20 4.0 :-+-All CLECs I

Jul-99 88 5.08 5.79 -0.81
3.0

Aug-gg 95 5.09 5.84 -0.95

5ep-99 79 4.77 6.38 -1.76 2.0

OC!.gg 97 6.10 5.76 0.39 1.0
Nov-gg 61 7.05 5.84 0.97
Qec-99 60 7.95 6.80 0.56 0.0

$ 8l ! '" '" '" i '" ~ I ~
0

Jan-DO 59 6.95 7.77 -0.24 '!' '!'
~ ~

<;>
'i .:. >. c: c:

'" Cll
~ " '"12 Mo. TotaIlJ 9591 5.571 5.85/

u. ::< <{ ::< <{ <Il 0 0 ..,

Business
AIiCLECs SWBT 20.0

# Missed Avg. No. Avg. No. Z-Value 18.0
Due Dates of Days of Days

16.0
Feb-99 19 8.74 5.86 1.65

Mar-gg 25 7.52 5.78 1.03 14.0

Apr·gg 32 11.16 6.69 2.3<l 12.0

May'lIS 32 13.13 6.15 3.93 !••••• 'SWBT
10.0 -. -+-All CLECsJun-99 31 17.68 6.87 5.89 . ., ............. .

JuI-lIS 13 6.92 8.21 -0.37
8.0 . ... ..

Aug-lIS 6.0 . ....... -. -.. ,
22 9.23 7.39 0.69 ...... "

5ep-99 21 10.86 8.67 0.70 4.0
OC!-99 13 4.00 9.08 -1.01

2.0
Nov-gg 18 3.22 9.26 -1.28

Qec-99 13 8.54 8.73 -0.04 0.0

'" 8l $ $ $ $ $ en

~ I $ ~Jan-DO 13 5.62 10.27 -0.64 ~ "- is. >. c: '5 '" ~ ltl c:Cll Cll " " '"12 Mo. Totaifl 2521 9.90 I 7.85 f u. ::< <{ ::< .., ..,
<{ <Il 0 0 ..,,

Average Delay Days for SwaT Caused Missed Due Dates (Excluding Lack of Facilities) • No Field Work

Residence

;1 M~.r:-'l All CLECs SWBT 14.0

# Missed Avg. No. Avg.No. Z-VaJue
Due Dates of Days of Days 12.0

Mar-gg 26 6.77 4.56 1.75
10.0

Apr-99 24 7.67 4.91 1.86
8.0 .

May-99 22 3.36 5.97 -1.07 .. I··· -' -SWBT.
I-+-All CLECs IJun-gg 122 5.47 5.33 0.18 6.0 .... -

Ju~99 43 3.02 5.24 -1.84
. ..-. .. .. ........ . --. .. .....

Aug-99 56 4.13 6.50 -1.00 4.0
5ep-99 60 4.05 5.40 -1.05

OC!·99 65 3.45 5.07 ·1.80 2.0

Nov-9S 34 3.85 5.55 -0.93

Dee-lIS 42 12.57 8.04 1.05 0.0
en en $ en

~
en en en

I
en 8

Jan-OO 38 4.74 11.92 -0.90 ~ ! '!' '!' cp cp
~i;' c: '" 2- g C:Cll :> .., " Cll

I 12 Mo. Totalll 5321 5.20 I 6.221
, ::< <{ ::< .., <( CJ) 0 ..,

..'
Business

All CLECs SWBT 50.0

# Missed Avg. No. Avg. No. Z-VaJue 45.0 --Due Dates of Days of Days
40.0 ,

Mar-99 33 5.24 12.57 -3.69 35.0

Apr-99 44 13.59 13.01 0.34 30.0 :
May-99 13 7.46 9.18 -0.43 25.0

~ . 1~::eCs--.
Jun-99 24 8.17 7.14 0.46

Jul-99 13 3.31 13.55 -1.55
20.0

Aug-99 20 11.00 30.38 -2.91 15.0 ...
5ep-99 9 7.22 45.30 Base < 10 10.0 . -
OC!·99

.
8 8.50 40.26 Base < 10 5_0

Nov-99 6 5.17 26.00 Base < 10

Qec-99 4 5.50 23.66 Base < 10 0.0
en '" $ $ $ en

~ '" ~ '" 0

Jan-DO 8 33.75 11.06 Base < 10· • ! cp cp cp <;>
>. c: '5 '" 2- g ltl c:
Cll :> :> 0 Cll

12 Mo. TotaI[I 1821 9.80 I 20.031
::< <{ ::< .., ..,

<( CJ) z 0 ..,

271 - No. 32a



PERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE Loop and Port Combinations

January 2000

Texas

Average Delay Days for SWBT Caused Missed Due Dates - (Excluding Lack of Facilities)

Field wort<
... .. ...·.i ....

UNE Loop and Port COmbos ReslBusIMe:r:entl
All CLECs SWBT 35.0

# Missed Avg. No. Avg. No. Z-Value
Due Dates of Days 01 Days 30.0

Mar-99 4 31.00 5.01 Base <'0
25.0

Apr-99 0 nla 5.36 Base < 10
20.0

May-9S 0 nla 5.68 Base < 10

1~=:eCsIJun-99 1 3.00 5.78 Base < 10 15.0
Ju~99 0 nla 6.27 Base < 10

Aug-99 28 7.68 6.12 0.95 '0.0
$ep-99 44 7.89 6.85 0.71 _._ ... __.._~.-.::.:
0Ct-99 4 4.75 6.54 Base < 10 5.0 -. -
Nov-99 11 6.55 6.57 -{l.0, ~ .
Dec-99 11 7.09 7.20 -{l.02 0.0

~ '" ~ ~ '" ~ ~

~
'" ~ ~Jan-{)Q 5 6.00 8.27 Base < 10 ~

~ i:,., c: '3 '" 2- c:
" " :> .., :> 0 '"I 12 Mo. TotalI( 1081 8.31 I 6.261
~ < ~

.., < rJ} z 0 ..,

No F'oeId Wort<
.....

UNE Loop and Port Combos Res!Bus
AIiCLECs SWBT 20.0

# Missed Avg. No. Avg. No. Z-Value 18.0
Due Dates of Days of Days

16.0

Mar-99 50 3.50 8.41 -3.48 14.0 , ,
Apr-99 1 18.00 8.40 Base < 10 12.0

May-99 1 13.00 6.38 Base < 10 10.0 , 1~~~:eCsIJun·99 0 nla 5.55 Base < 10 .. "
8.0 . '- . ,

Jul-99 1 5.00 6.09 Base < 10
6.0 .. .

Aug-99 122 6.95 9.18 -1.18 ". ----
$ep-99 106 8.08 13.63 -2.16 4.0
0Ct-99 0 nla 9.19 Base <'0 2.0
Nov-99 5 7.40 7.32 Base < 10

Dec-99 6 2.33 9.50 Base < 10 0.0

~ '" ~ g '" ~ '" g '" I ~Jan-oD 7 9.57 11.84 Base < 10 '" ~ '" i:.:.
~

<: '" Q. .... c:
" Q. :> ~ :> .. (J

~
..

12 Mo. TotaIll 2991 6.80 I 8.751
~ < ~

.., < rJ) 0 ..,

271" No. 32b



PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

January 2000

Texas

Percent SwaT Caused Missed Due Dates > 30 Days - FieldWork

ResidenceIM~.r:enll All CLECs SWBT 1.0"/.

No. of # Missed % Missed % Missed Z-Value 0.9% ~

Orders >30 Days > 30 Days >30 Davs .
0.8% " '.

Feb-95 4,953 5 0.10% 0.26% -2.15
, .

Mar-99 5,520 10 0.18% 0.53% -3.52 0.7% -,
. .,... -

Apr-9S 4.176 17 0.41% 0.81%
.

-2.86 0.6%
May·9Il 3,538 9 0.25% 0.66% -2.97 0.5%

,. .. .... - .......

I~=~::csJun-99 3,764 15 0.40% 0.69% ·2.15

~
Jul-9Il 3,902 10 0.26% 0.82% -3.89

0.4%

Aug-9Il 4,321 11 0.25% 0.71% -3.56 O.3%~

5ep-99 4,132 17 0.41% 0.91% -3.32 0.2%
0Ct-99 4,025 13 0.32% 0.80% -3.37

0.1%
Nov-99 3,815 11 0.29% 0.59% -2.3l!

Dec-99 3,962 8 0.20% 0.57% -3.04 0.0"10
CD CD

~
CD CD CD

~ ~ ~
CD CD

~Jan-CJO 4,170 6 0.14% 0.53% -3.41 CD CD ~ ~ ~ ~ ~t. :i; ,., c: :; CI
~

c:
CD a. '" " " CD 0 '"I 12 Mo. Totalll 50.2781 1321 0.26% I 0.66% I u. ::; < ::; ..., ...,

< en 0 Z 0 ...,

Business
All CLECs SWBT 1.8%

No. of # Missed % MiSSed % Missed Z·Value 1.6%
Orders > 30 DayS >30 Davs >30 DayS

Feb-9Il 1,507 2 0.13"1. 0.24% -{l.SS 1.4%

Mar-99 1,648 9 0.55% 0.62% -{l.36 1.2% .
Apr-95 1.621 19 1.17% 0.71% 2.14

,

May-9Il
1.0"/.

, . ,••••• ·SWBT
1,391 12 O.WIo 0.77% 0.38 .

Jun-9Il
. . .......

1,487 5 0.34% 0.81% -2.03 0.8% ....... . _AIICLECs

Jul-9Il
.. .. '

1,325 14 1.06% 0.98% 0.28 . -.
0.6%

Aug-99 1,402 22 1.57% 0.87% 2.72

5ep-911 1,366 11 0.81% 1.20% -1.33 0.4% ,
0Ct-99 1,251 4 0.32% 0.99% -2.38

,

0.2%
Nov-99 1,233 17 1.38% 0.88% 1.81

0ec-99 1.224 15 1.23% 0.87'l'. 1.30 0.0"/.

-{l.49 % g CD
~ ~ ~ g

~ ~ '" ~ ~Jan-CJO 1,253 8 0.64% 0.76% .:. ~ Co ~

'" ~
c: :; i; ~

c:

12 Mo. Totalll
CD " " CD '"I 16,7061 1381 0.83% I 0.81% I u. ::; < ::; ..., ...,

< en 0 Z Q ...,

Percent SWBT C8used Missed Due Dates > 30 Days - No Field Work

Residenc:e
All CLECs SWBT 0.012%

) No. of # Missed % MiSSed % Missed Z-Value
Orders > 30 Days >30 Days > 30 Davs 0.010%

.,.
Feb-99 55,348 0 0.00% 0.00%

' . .-{l.64 ..
Mar-99 55,975 1 0.00% 0.00% 0.22 0.008% .........
Apr·99 56,131 2 0.00% 0.00% -{l.28

May-9Il 125,027 0 0.00% 0.01% -3.63 0.006%
I.. ··· 'SWBT,
_AIICLECs'Jun-99 70,350 2 0.00% 0.01% -{l.98 ...

Jul-95 59.692 0 0.00% 0.01% -1.7~

::1/\;\
. ..'' ..

Aug-99 61,106 0 0.00% 0.01% -2.38

5ep-99 59,560 0 0.00% 0.00% -1.67

0Ct-99 68,513 0 0.00% 0.00% -1.70

~Nov-99 63,166 1 0.00% 0.00% -1.12

0ec-95 65,478 1 0.00% 0.01% -1.90 0.000"/.

$ CD CD
~

CD
~

CD CD CD

~ ~ ~Jan-Q( 66.832 0 0.00% 0.01% -2.33 ~ t ~ ~ CD ~

i '" ~ c: :; CI 6. Q ~" " CD 0 '"I 12 Mo. Totall! 807,1781 71 0.00% I 0.01% I u. ::;; < ::;; ..., ...,
< en 0 z 0 ...,

Business
All CLECs SWBT 0.3%

No. of # Missed % Missed % Missed Z-Value .
Orders > 30 DayS > 30 Davs > 30 Days 0.3%

..
, .

Feb-9li 8,717 3 0.03% 0.010/. 1.57

Mar-9Il 9,799 0 0.00"/. O,O3'l". ".81 0.2%
Apr-99 10,066 3 0.03% 0.05% '1.02

[~=CsMay·9li 30,300 0 0.00"10 0.02% -2.25 0.2%
Jun-9S 21,758 0 0.00"4 0.01% -1.37

Ju~99 10,430 0 0.00% 0.02% -1.37 :
0.1%

Aug-99 9,799 4 0.04% 0.12% -2.23

5ep-99 7,906 0 0.00"/. 0.27% -4.63 ..... /
0Ct-9S 8,184 0 O.lXW. 0.06% -2.48

0.1% ...... A
Nov·99 8,772 0 0.00"/. 0.04% -1.92 kA···.. ···:

.. . .. .... .. ..

0ec-9S 6,552 0 0.00"/. 0.04% -1.52 O.()I%

%
CD

!
CD

~ ~ ~ ~ ~ I CD

~Jan-Oll 5,518 6 0.11% 0.01% 6.15 ~ ~

~>- c: :; CI

12 Mo. Totalll
CD .. '" " ..., " CD '"I 137,821 I 161 0.01% I 0,06"/.1
u. ::; < ::; ..., « en z Q ...,

271 - No. 33a

-._-_.-.------- -------



PERFORMANCE MEASUREMENT TRACKING

Provisioning· UNE Loop and Port Combinations

January 2000

Texas

Percent SWBT Caused Missed Due Dates > 30 Davs

FI8ldWork \\
UNE Loop and Port Combos ReslBus

AIiCLECs SWBT 3.0%

No. 01 # Missed % Missed % Missed Z·VaJue
Orders >30 Days > 30 Days > 30 Days 2.5%

I

Mar-99 72 2 2.78% 0.56% 2.53 I 2.0%
Apr·99 79 0 0.00% 0.78% -e.79

May-99 115 0 0.00% 0.70"/. -e.90
1.5% 1~~::eCs

Jun-99 161 0 0.00% 0.73% -1.09

Jul-99 250 0 0.000/. 0.87% -1.48
1.0% .. -AU!t99 396 1 0.25% 0.76% -1.16 . ..... '" --.. --...... - -. -5ep-99 671 2 0.30% 1.00"/. -1.82 . .. .... -.......
0.5% .

Qct-99 816 0 O.OOO/Co 0.86% -2.67

~Nov-99 917 1 0.11% 0.68% ·2.10 ~ .A- ...Aoc

Dec-99 1.156 1 0.09% 0.65% ·2.39 0.0"/.

'" '" 8l '" '" '" $ '" 8l '" ~Jan-OO 1,041 0 0.00"/. 0.60% -2.50 '" ! q> ~ t ~ q>
<if >. c: :> g. ~ ~ c:

'" :> ::> ~ '"I 12 Mo. Total'" 5,6741 71 0.12% 1 0.70% I :; < :; -, -,
-0: <J) 0 -,

No FI8ld Work
UNE Loop and Port Combos ResIBus I 0.0%AIiCLECs SWBT

No. 01 # Missed % Missed % Missed Z-VaJue I
! 0.0% .

Orders >30 Days > 30 Days > 30 Days .'..
0.0"/.

Mar-99 1,768 0 0.00"/. 0.00% -e.28 0.0%
Apr-99 1,731 0 0.00"/. 0.01% -e.41

1~~:eCsIMay-95 3,084 0 0.00% 0.01% -e.59
0.0%

Jun-99 2.682 0 0.00"/. 0.01% -e.40 0.0"/.

Jul-99 7.104 0 0.00"/. 0.01% -e.69
0.00/0

AU!t99 18,531 3 0.02% 0.02% -e.69 . .,
5ep-99 37.049 9 0.02% 0.04% -1.52 0.0% . ...... ~ .. .
Qct-99 21,815 0 0.00% 0.01% -1.77 0.0%

to.........
./Nov-99 18,126 0 0.00"/. 0.01% -'.36

Dec-99 23,167 0 O.OO"k 0.01% -1,68 O.O"k

~
8l $ 8l '" i '" g; '" '" ~Jan-OO 20,526 1 0.00"/. 0.01% -e.54 q>

~
q> q>

~ ~ <:
~ ;3 > ~ <:

~
::> ., 0 '"I 12 Mo. TotaIll 155,5831 131 0.01% 1 0.01% t :; :; -0: <J) Z 0 -,

271 - No, 33b



PERFORMANCE MEASUREMENT TRACKING

Provisioning· POTS (Resale)

January 2000

Texas

Count of Orders Canceled After the Due Date (Caused by SWBT)

All CLECsIMea:~r:emI No. Canceled No. Canceled No. Canceled Total No. 80

1- 30 Days 31-89 Days >90 Days Canceled 70
Alter Due Date Alter Due Date After Due Dale After Due Date

~Feb-99 28 11 7 46 60

~Mar-99 30 12 13 55 50 ~ 17
~ ~

~
~Apr-99 37 14 9 60

40 ?
May-99 25 6 13 44 :
Jun-gg 30

:
33 15 7 55

Jul-99 38 8 5 51 20
Aug-99 29 14 3 46
Sep-gg 43 17 16 76

10

Oct-99 34 8 8 50 0

Nov-gg 33 11 7 51 '" '" ! '" '" ~ '" '" '" '" ~ ~'" ~ q> q> q>
~ '" q>

.0 >- c:: :; '" ti ~ c::
Dec-99 32 18 12 62 ., '" -< '" ::> .., ::> .,

0 '"... :;; :;; .., -< CJ) z 0 ..,
Jan-QO 29 14 7 50

I 12 Mo. ~otalll 39" 148/ 107/ 6461 I '=1-30 031-89 .>90 I

Provisioning· UNE Loop and Port Combinations

Count of Orders Canceled After the Due Date (Caused by SWBT)

A1ICLECs
400IMe:r:e"ll

No. Canceled No. Canceled No. Canceled Total No.
1- 30 Days 31-89 Days > 90 Days Canceled 350

After Due Date Alter Due Dale Alter Due Date After Due Dale

Feb-99 0 0 0 0
300

Mar-99 22 1 1 24 250

Apr-99 0 0 0 0
200

May-gg 0 0 0 0

Jun-gg 0 0 0 0 150

Jul-9lj 0 0 0 0 100
Aug-99 128 11 2 141

Sep-gg 370
50

360 10 0 .. • •Oct·gg 322 14 2 338 0
....

~
~ i '" '" '" ~ '" '" ~ '" ~Nov-99 17 4 0 21 t q> q> q> q> q>

.0 c::
~ '" i (j

~ It c::
Dec-99 19 3 0 22

., '" ::> ::> '"... :;; -< :;; .., « en 0 0 ..,
Jan-QO 8 5 0 13

I
'=1-30 031-89 .>90 I

12 Mo. Totalll 8761 481 51 9291 I

271 - No. 34
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

January 2000

Texas

Percent Trouble Reports on Nand T Orders within 10 days - fieldWork

ResidenceIMeasuremem I AH CLECs swaT 6.0%

No. 35 I No. of # Trouble % Trouble % Trouble Z-Value .'
Orders Reports Reports Reports 5.0%

~
Feb-gg 4,903 213 4.34% 4.74% -1.26

Mar-gg 5,479 263 4.8~~ 4.73% 0.25 4.0%
Apr-gg 4.130 179 4.33"/. 4.48% -0.45

l-----'SWBT!May-gg 3,418 165 4.83% 5.20% -0.96 3.0%
Jun-gg 3.729 152 4.08% 4.81% -2.07

i--..- All CLECs

Jul-gg 3.861 169 4.38'-0 5.37% -2.68
2.0%

Aug-gg 4,293 168 3.91% 4.69% -2.36

SeP-gg 4.093 204 4.98% 4.70% 0.85

Oct-99 3.996 179 4.48% 4.74% -0.77
1.0%

Nov-gg 3.784 168 4.97% 4.62% 1.01

Dec-gg 3.935 164 4.17% 4.43% -0.80 0.0%
g

~
0> 0> III ~ ~

0> g g 0> 8Jan-OO 4.144 157 3.79% 4.01% -0.72 0>

~
0> 0>

.h .:. c': '3 6. t; ~ " c':
G> III C. :> :> G> G> III

I 12 Mo. TotaJlI 49.7651 2.2011 4.42% I 4.70%1
u- :;: c( :;: .., ..,

c( (J) 0 z c ..,

Business
AIiCLECs SwaT 3.5%

No. of # Trouble % Trouble % Trouble Z-Value
Orders Reports Reports Reports 3.0% . , - ................. . --.-Feb-gg 1,433 25 1.74% 2.76% -2.31 . - . .

~
. . ·2.5% -. . . .

Mar-gg 1.582 30 1.90"10 2.60% -1.72
..

~

Apr-99 1.555 20 1.29% 2.46% -2.96
2.0%

i
------SWBT

I
May-gg 1,282 13 1.01% 2.92% -4.03

Jun-gg 1,436 24 1.67% 2.66% -2.30 1.5%
--..-AII

Jul-gg 1,267 42 3.31% 2.92% 0.82 .,
Aug-gg 1.352 36 2.66% 2.94% -0.59 1.0%
SeP-gg 1.304 35 2.68% 2.91% -0.47

Oct-gg 1.181 26 2.20% 2.85% -1.32 0.5%

Nov-gg 1,177 27 2.29% 2.70% -0.84

Dec-99 1,180 21 1.78% 2.44% -1.46 0.00/0
g 0> 0> 8l 0> 8l 8l 0> 0> 0> 0>

~Jan-OO 1,206 26 2.16% 2.75% -1,24 0> 0> '!' 0> 0>
~ '!'.h .:. .:.

~ c '3 Co 6. .... " C
G> III

~ :> :> G> " 0 G> III

I 12 Mo. Totall;1 15,955\ 3251 2.04% I 2.74% I u- :;: :;: .., ..,
c( (J) 0 z c ..,

Percent Trouble Reports on N and T Orders within 10 days - No FM!kI Work.
Residence

A1ICLECs SWBT 9.0%....
No.of # Trouble % Trouble % Trouble Z-Value 8.0% -.
Orders Reports Reports Reports ... ... .' .. -- ...

~' .. , . .. · .
Feb-gg 16.257 1,109 6.82% 7.96% -5.00 7.0% .. ~' ..........
Mar-gg 16,514 1,129 6.84% 7.65% -3.69 6.0%

-...-
~....+-

Apr-gg 13.084 641 6.43% 7.02% -2.50 "'""
5.0% .....

- - - - - -SWBT IMay-gg 12.334 853 6.92% 7.63% -2.84

Jun-gg 14.597 924 6.33% 6.84% -2.31 4.0% --..-AJI CLECs !
Jul-gg 14.913 1,048 7.03% 7.74% -3.07

3.0%
Aug-gg 17,453 1.020 5.84% 7.00% -5.72

SeP-gg 16.731 1,043 6.23% 7.53"/. -5.gg 2.0%

Oct-gg 17,085 1.019 5.96% 7.05% -5.19 1.0%
Nov-gg 16,m 683 5.26% 7.08% -8.67

Dec-gg 17,291 949 5.49% 7.59% -9.81 0.0%
g 0> g 8l g ~ ~

0> 0>

~ ~ ~Jan-OO 18,444 1.025 5.56% 6.94% -6.90 0>
~ 8.h .:. .:. >. c': '3 IiG> III C. III :> .., :> '" III

~ 12 Mo. TotalU 191,4751 11,8431 6.190... 1 7.32% I u- :;: c( ::; .., c( (J) z c ..,

Business

A1ICLECs SWBT 5.0%

.'
No. of # Trouble % Trouble % Trouble Z-Value 4.5%
Orders Reports Reports Reports

, .'
4.0% ... .. .. .... . ·.Feb-gg 5.466 30 0.55% 3.34% -11.04 .. .
3.5%

. ...
Mar-gg 5,689 25 0.44% 3.44% -12.03 .. .. ...... .
Apr-99 5.743 14 0.24% 3.01% -11.98

.
3.0% "' ....... ---.-

1~~W~~csl
May-gg 3.801 30 0.79% 2.85% -7.31

2.5%
Jun-99 3.971 21 0.53% 3.03% -8.94

Ju1-99 3.223 39 1.21% 3.90"10 -7.56
2.0%

Aug-99 4.040 17 0.42% 3.96% ·11.27 1.5%

SeP-gg 3,491 21 0.60% 4.39010 ·10.63 1.0%

~~Oct-99 3,616 20 0.55% 3.92% -10.17
0.5% ...... ......---

Nov-gg 4.119 15 0.36% 3.51% -10.69

Dec-99 3,128 16 0.51% 4.26% -10.14 0.0%
0> 0> 0> 0> 0>

~
0> 0> 0>

i 8l ~Jan-OO 2,384 17 0.71% 3.50% -7.23 0> 0> 0> 0> '!' %, 0> '!'.h .:. .:.
~ c '3 Q. 8 "G> III C. :> .., :> '" '" III

12 Mo. Total!1 48.6711 2651 0.54%1 3.56%1
u- :;: c( :;: .., c( (J) z c ..,

271 - No. 35a



PERFORMANCE MEASUREMENT TRACKING

Provisioning· POTS (Resale)

January 2000

Texas

Percent Trouble Reports on C Orders within 10 days . FieldWork

ResidenceIMe:.,:entI AIiCLECs SWBT 70.0"...

NO. of # Trouble % Trouble % Trouble Z-Value
Orders Reports Reports Reports 60.0%

Feb-99 50 19 38.00"/. 4.74% 9.42

Mar-99 41 24 58.54% 4.73% 15.00
50.0"/.

Apr-99 46 4 8.70"/. 4.48% 1.22
40.0%

I~ -" -'SWBTMay-99 120 2 1.67% 5.20% -1.65

Jun-99 35 3 8.57% 4.81% 1.44 30.0%
~AIICLECs

Jul-99 41 2 4.88% 5.37% -0.19

Aug-99 28 2 7.14% 4.69% 0.79 20.0"/.
Sep-99 39 1 2.56% 4.70% -0.87

Oct-99 29 2 6.90% 4.74% 0.70 10.0%
.A.. ..........

Nov·99 31 1 3.23% 4.62"A. -0.51 .......... ....... ., . .. --,.- -._.~ ···-.....:...:..··7
Dec·99 27 0 0.00% 4.43% ·1.59 0.0%

8l '" '" 8l 8l §! '" '" ~ '" '" 0

Jan.QO 26 1 3.85% 4.01% ·0.06 '" ~ '" '" '!' '!' 0
iJ .:. >- C: 6> 6. C:

CD
~

:> U > 0
CD CD :> :> CD 0 CD CD

I 12 Mo. Totaill 5131 61 I 11.89% I 4.70% I u. ::; ::; .., ..,
< Ul 0 Z 0 ..,

y Business
A1ICLECs SWBT 8.0%

No. of # Trouble 0/0 Trouble % Trouble Z·Value
Orders Reports Reports Reports 7.0%

Feb-99 74 5 6.76% 2.86% 1.98 6.0%
Mar·99 66 1 1.52% 3.04% -o.n
Apr·99 66 2 3.03% 3.25% -0.10 5.0""-

May·99 109 8 7.34% 4.04°/0 1.72
4.0%

I····· ·SWBT !
Jun·99 51 3 5.88% 2.29% 1.&.l 1~A11 GLECs i
Jul-99 58 2 3.45% 2.66% 0.3/ 3.0% . '

. . -.
Aug-99 50 1 2.00"/. 2.49% -0.22 . ... " . .. ............ .................
Sep-99 62 2 323% 2.63% 02ll

2.0%

Oct·99 70 4 5.71% 2.49% 1.71 1.0%
Nov·99 56 3 5.36% 2.57% 1.30

Dec·99 44 3 6.82% 2.52% 1.711 0.0%

8l '" '" ~ '" 8l 8l '" '" '" '" ~Jan.QO 47 1 2.13% 2.49% -0.16 '" '" q> %. '" ~ '!'iJ .:. a >- c: "3 "" 8 0 c:
CD CD CD :> :> CD 0 CD CD

I 12 Mo. TotiilI;I 7531 351 4.65% I 2.78% I· u. ::; < ::; .., ..,
< Ul Z 0 ..,

Percent Trouble Reports on C Orders within 10 days . No Field Work
..... . Residence

All CLEGs SWBT 1.6%

No. of # Trouble % Trouble % Trouble Z·Value
1.4% .'.

Orders '. . .
."

Reports Reports Reports . .
' . ..

Feb-99 39,091 210 0.54% 126% ·12.70 1.2%
... . .. . ... ............ ...............

Mar-99 39.459 213 0.54% 1.22% -12.14

Apr·99 43,047 225 0.52% 1.16% ·12,25 1.0%

May·99 112,693 584 0.52% 1.38% ·24.12 0.8% I· .... ·SWBT i
Jun-99 55.753 363 0.85% 1.30% ·13.3E I~A11 GLECs .1
Jul-99 Y 44.779 279 0.62".. 1.43% -14.24 0.6%

~ ...... ......
Aug-99 43.853 234 0.54% 1.33% ·14.35

,.- ......

Sep-99 42,829 245 0.57% -12.10
0.4%

1.22"A.

Oct·99 51.428 280 0.54% 1.22"/. ·13.81 0.2"/.
Nov-99 46.394 265 0.57% 1.17% -11.~

Dec·99 48,187 264 0.55% 1.16% ·12.30 0.0%

! 8l '" 8l % ~ ~ '" '" '" ~
0

Jan-OO 48,388 266 0.55% 1.12""- -11.83 '" %. '!'
~

<;>.:. .:.
~ '5 '" 8 0 c:

CD CD Q. :>
~

CD CD CD

I

"~j
615,701 I 3,4281 0.56% I 1.25% I u. ::; < ::; .., ..,

Ul Z 0 ..,

Business
All CLECs SWBT 2.5%

No. of # Trouble % Trouble % Trouble Z·Value

Orders Reports Reports Reports
2.0%

Feb-99 3.179 41 1.29% 1.53% -1.07

Mar-99 4,034 52 1.29% 1,56% -1.3(5 ............ --
Apr'99 .. .. -.. . -.. ........... ... . -.4269 42 0.98"10 1.29% -1.74 1.5% .-... . --

May-99 26,499 177 0.67% 1.70"/. ·12.42 .
I~~~csJun-99 17,787 119 0.67% 1.67% ·10.16

Jul·gg 7207 68 0.94"10 1.58% -4.25 1.0%

Aug-99 5,759 76 1.32"/. 1.63% -1.85

Sep-99 4,415 53 1.20% 1.55% -1.85 0.50/0
0Ct-99 4,568 52 1.14% 1.53"10 -2.14

Nov-99 4,653 97 2.08% 1.42""- 3.78

Dec·99 3,424 66 1.93% 1.50""- 2.00 0.0%

8l 8l '" t '" ~ % '" ~ '" '" ~Jan.QO 3.134 64 2.04% 1.41% 2.93 '" '!' %. 1 ~iJ .:. .:. c: '5 c:

1.53% I
CD CD Q. CD :> .., :> CD 0 CD

I 12 Mo. TotalII 88.9281 9071 1.02""- 1
u. ::; < ::; .., < en z 0 ..,
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE Loop and Port Combination

January 2000

Texas

Percent Trouble Reports on N .and T Orders within 10 days

!'"MIld WorkIMea~6.';-tI All CLECs SWBT
4.5%

No. of # Trouble % Trouble % Trouble Z-VaJue
- .. .. " ........ --4.0% -- ----Orders Reports Reports Reports -

I
3.5%

3.0%

2.5%

2.0% I····· 'SWBT I
1.5c:1/o I_All CLECs ,

Aug-99 0 0 nla 4.21% Base < 10

5ep-99 0 0 nla 4.17% Base < 10 1.0%

Oct-99 0 0 nla 4.14% Base < 10 0.5%
Nov-99 0 0 nla 4.03"/. Base < 10

Dec-99 0 0 nla 3.90% Base < 10 I 0.0%

'" ~ ~ ~ '" ~Jan-OO 0 0 nla 3.66% Base < 10 'l' '!'.,. Q. :t "I 12 Mo. TotaIll 01 01 nlal 4.02% 1
::> ., <3 0 '"<I: l/) Z 0 ...,

No !'"MIld Work
AIiCLECs SWBT

120.0%

No. of # Trouble % Troubfe % Trouble Z-VaJue
Orders Reports Reports Repons 100.0%

80.0%

60.0%

0 0.00%
40.0% 1~:~:eCsI

Aug-99 1 6.78% Base < 10

5ep-99 2 2 100.00% 7.26% Base < 10

Oct-99 1 0 0.00% 6.74% Base < 10 20.0%

Nov-99 0 0 nla 6.77% Base < 10 .. ......... .. ...................

Dec-99 0 2 nla 7.30% Base < 10 0.0%

s: '" '" '" '" ~Jan-OO 0 1 nla 6.62"A. Base < 10 i t 'l' 'l'

'" > :t "
I 12 Mo. TotaIll 41 51 125.00% I 6.90% I ::> 0 ~

co
<I: l/) 0 ...,

Percent Trouble Reports on C Orders within 10diVS

.j~j:!!Jt!f
Field Work

AlICLECs SWBT
3.0%

No. of # Trouble % Trouble % Trouble Z-VaJue - .' .
Orders Reports Reports Reports 2.5%

.... .-. .... .. ... ..
2.0%

1.5%

Aug-Q1;
1.0% I~:V~C$I319 0 0.00% 2.65% -2.94

5ep-99 567 0 0.00% 2.49% -3.80

Oct-99 1,006 0 0.00% 2.64% -5.22 0.5%

Nov-99 917 0 0.00% 2.42% 4.77

Dec-99 1,156 0 0.00% 228% -5.19 0.0%

$ ~ $ '" '" ~Jan-OO 1,041 0 0.00% 2.32% 4.97 i '!'
'" Q. U :t "::> .. .!JI 12 Mo. Totalll 5,0061 01 0.00% I 2.47% I <I: l/) 0 0

..

....... No F"oeId Work
All CLECs SWBT

2.5%

n No. of #Trouble '10 Trouble '10 Trouble Z·Value
Orders Reports Reports RllOorls 2.0%

~1.5%

........ ... _...... " .......- ......

1.0%

1~:V~CsIAug-99 13,100 202 1.54% 1.se-A. 1.62

5ep-99 36.950 494 1.34% 1.27% 1.16 0.5%
Oct-99 27.178 489 1.80% 1.27% 7.65

Nov-99 18,126 299 1.65% 1.21% 5.37

Dec-99 23,167 441 1.90% 1.20% 9.59 0.0%

'" s: ~ 1 ~ ~Jan-OO 20,526 393 1.91% 1.16% 9.91 • 'l'.,. Q. ;3 "
12 Mo. Totalr' 139,0471 2,3181 1.67% I 1.25% I ::> .. co« l/) z 0 ...,
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

January 2000

Texas

Percent No Access (% N,T,C Orders with Status of No Acces$) - FieldWork

ResidenceII Measurement I All CLECs SWBT 4.5%

No.36 I No. of #No %No %No Z·Value 4.0%
Orders Access Access Access

~" ... ,Feb-99 4.953 146 2.95% 3.43% ·1.82 3.5% ..... ....... .'~
Mar·99 5.520 174 3.15% 3.37% ·0.88

.. .. .. ... .. .. .. ... .. ..
3.0~~

Apr·99 4.176 148 3.54% 3.37% O.5S ••••• 'SWBT2.5%May·99 3.538 125 3.53% 3.37% 0.54
-+-All CLECs '

Jun·99 3.764 106 2.82% 3.21% -1.36 2.0%

Jul-99 3.902 128 3.28% 3.21% 0.26
1.5%

Aug-99 4.321 152 3.52"'- 3.35% 0.59

Sep-99 4.132 139 3.36% 3.85% ·1.60 1.0%

0et·99 4.025 126 3.13% 3.59% ·1.54 0.5%
Nov·99 3,815 '09 2.86% 3.33% ·1.58

Dec·99 3.962 129 3.26% 3.16% 0.35 O.Oo,~

g '" '" '" g '" '" '" ~ '" ~ 8Jan-OO 4.170 115 2.76% 3.10% ·1.24 '" '" ~ ~ % ~

~1:> .:. .:. C: C:<Il Q. >- :; Q. (J

'" <Il ::> ::> .. '" <Il

12 Mo. TotaIJI SO.278 1 1.5971 3.18% I 3.36% I u. ::; « ::; ..., ..., « CIl 0 Z C ..,

Business
All CLECs SWBT 3.5%

No. of #No %No %No Z·Value
Orders Access Access Access 3.0%

Feb-99 1,507 20 1.33% 2.69% ·3.24 ... -.. ..,
2.5%

. . .
Mar-99 1.648 31 1.88% 2.59"/. ·1.78 .. .. .. .. . .
Apr·99 1.621 41 2.53% 2.37% 0.42

.
2.0% ••••• 'SWBT

May·99 1.391 15 1.08% 2.46% ·3.30 -+-All CLECs
Jun·99 1.487 29 1.95% 2.72"/. ·1.81 1.5%
Jul·99 1,325 38 2.87% 2.68% 0.41

Aug-99 1,402 30 2.14% 2.71% ·1.30 1.0%

Sep-99 1,366 35 2.56% 2.33% 0.55

Oct-99 1.251 41 3.28% 2.17% 2.64 0.5%

Nov·99 1,233 23 1.870/. 2.37% ''''5
Dec-99 1.224 30 2.45% 2.37% 0.18 0.0%

'" '" g '" $ '" i ! g '" ~ 8
Jan-OO 1.253 35 2.79"/. 2.60"-" 0.42 ~ '" ~ '" ~.:. .:. c -S ... (J C:

'"
<Il

~ ::> .., ::> '" 8 .. <Il

I 12 Mo. TotaIU 16,708/ 3681 2.20% I 2.51% I u. ::; ::; .., « CIl z C ..,

Provisioning - UNE Loop and Port Combinations

Percent No Access (% N,T,C Orders with Status of No Access) - Yield Work

tMe:.r:eMI
UNE Loop and Port Combinations

4.0%All CLECs SWBT
No. of #No %No %No Z·Value

3.5°Al,
Orders Access Access Access .'... -"

....
3.0%

.. - ...... o. .... _ ....... " .. -......
...... • O'

Mar·99 72 0 0.00% 3.13% ·1.5

Apr·99 79 0 0.00% 3.06% ·1.58 2.5%

I~~~~csMaY'99 115 0 0.00% 3.08% ·1.91 2.0%
Jun-99 161 0 0.00% 3.07% ·2.28

Jul·99 250 0 0.00% 3.05% ·2.8(1 1.5%

Aug-99 396 0 0.00% 3.17% ·3.60

-IV5ep-99 0.15% 3.38% -4.63
1.0%

671 1

Oct·99 816 1 0.12"'- 3.12% -4.92 0.5%
Nov-99 917 10 1.09"'- 3.03% ·3.42

Dec·99 1.156 4 0.35% 2.94% ·5.21 0.0%

~ '" ~ '" §! '" '" '" ~ ~ 8
Jan-OO 1,041 11 1.06% 2.95% ·3.61 '" ~ ~ ~ g.:.

~ c '" a. :t C:<Il a. ::> <Il::> .., ::> '"
12 Mo. TOlaiJl 5,6741 271 0.48% I 3.10% I ::; « ::; .., « CIl z c ..,
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - POTS (Resale)

January 2000

Texas

Trouble Report Rate (%)

ResidenceII Measurement AIiCLECs SwaT 3.5%

No. 37 Number # Trouble Trouble Trouble Z-VaJue . -.......... .
of Lines Reports Report Rate Report Rate 3.0%

~~Feb-99 214.255 5.357 2.50% 2.44% 1.83

Mar-99 221.110 6,212 2.81% 2.87"/. -1.56
2.5%,

Apr-99 221,272 5.696 2.5r'/o 2.91% -9,08
... - • ;;or•••

2.0%
May-99 220,097 5,470 2.49% 3,02% -14.24

i

i~:V~:EcslJun-99 218,471 6.063 2.780/0 3.18% -10,47 i
1.5%

Jul-99 218.699 5.572 2.55% 3.13% -15.22

Aug-99 205,593 5.522 2.69% 2.99% -7.95 1.0%
Sep-99 187,802 5.383 2.87"'\' 2.71% 4.05

Oct-99 171,450 4,330 2.53% 2,39% 3,57 0,5%

Nov-99 172.229 4.006 2.33% 2.25% 1.94

Dec-99 171.059 4.181 2.44% 2.41% 1.03 0.0%

'" '" '" '" '" '" '" '" '" '" '" 8Jan-OO 174,561 4,202 2.41% 2.45% -1.17 '" '" 'f '" q> 0> ~ ~ q> '" ~.h ~ >. c -S g Q. U ~ C., Q. .. :> Q> ..
12 Mo. Talalll nlal nlal 2.59% I 2.73% I u. ::< < ::< ..., ...,

-0: Cf) 0 Z C ...,

Business
All CLECs SWBT 1.6%

# Trouble Trouble Trouble Z-Value . -... . ....Number .~ .- . .' .
1.4% .. - ...

of Lines Reports Report Rate Report Rate .. ...
Feb-99 184.397 1.346 0.73% 125% -19.67 - ..1.2% .. .. -.....
Mar-99 183.006 1,488 0.81% 1.48% -22.91

Apr-99 185,278 1,448 0.78% 1.40% -22.19 1.0%

May-99 189.694 1.508 0.79% 1.43% -22.63
0.8% .... ............. "r'

:~~~:ecslJun-99 192.527 1.715 0.89% 1.52% -21.83 .- ...... ~

~

Ju~99 193,489 1.585 0.82% 1.46% -22.78 0.6%

Aug-99 178.582 1.625 0.91% 1.52% -20.41
0.4%

Sep-99 177.916 1.458 0.82% 1.39% -20.11

Oct-99 177,431 1.359 a.??"'\' 1.29% -19.20 0.2%
N0v-99 178,398 1,347 0.76% 1.21% '17.02

Dec-99 179.608 1,385 O.??"'\' 1.20% -16.11 0.0%

'" '" '" '" '" '" '" '" '" ~ '" 0

Jan-OO 179.048 1.347 0.75% 1.29% -19.62 0> '" 'f ~ '" ~ ~ ~ g ~ 0
.h .:. C :; Q. <> C., .. Q. :> ::l ., ., ..

I 12 Mo. TotaIR .val .val 0.80% I 1.37% /.
u. ::< < ::< ..., .,

< Cf) z c .,

I UNELoop~PortComblNm~

AlICLECs SWBT 3.0%

.iLr-Number #Troub1e Trouble Trouble Z-VaJue
of Lines Reports Report Rate Report Rate 2.5% .

... .~2.0% .. .

1.5% I- -... 'SWBT ;I
!_AlICLECs

1.0%
Aug-99 33.587 903 2.69% 2.55% 1.61

Sep-99 71.631 1.848 2.30% 2.31% -<1.23

Oct-99 102,255 2,222 2.17".4 2.06% 2.49
0.5%

Nov-99 123,976 2.447 1.97"'\' 1.94% 0.85

Dec-99 145.198 3.092 2.13% 2.04% 228 0.0%

'" '" '" '" '" ~Jan-OO 168.669 3.473 2.06% 2.10% -1.29 ~ ~ ~ ~ ~'" Q. g c

12 Mo. TotaIll nlal
.i "l 0 ..

I nlal nlal nla I z c .,
.
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - POTS (Resale)

January 2000

Texas

Missed Repair Commitments (%) - Dispatch

ResidenceIM~r:entl AIiCLECs SWBT 12.0%

# Trouble # Missed % Missed % Missed Z-Value .
Reports Commit's Commit's Commit's 10.0% .- . ...

F~9 5.897 5S3 9.38% 9.47"10 -0.23 rv '.. . ,
Mar-99 6.861 573 8.35% 9.96% -4.38 -' -8.0% -' -
Apr-99 6.512 231 3.55% 7.96% -13.05 ....._~ 1-···· ·SWBTMay-gg 6,5gg 388 5.88% 7.81% -5.78 6.0% _A1ICLECs
Jun-gg 7,301 531 7.270/. 9.82% -7.23

Jul-gg 6,647 480 7.22% 10.53% -a.71
4.0%

Aug-9G 6,451 442 6.85% 8.85% -5.59

Sep-gg 6,295 419 6.66% 7.47"10 -2.42

OCt·gg 5,179 271 5.23% 6.70% -4.19
2.0%

Nov-gg 4.725 266 5.63% 6.370/. -2.07

Dec-gg 5,024 242 4.82% 7.24% -a.56
0.0%

en en en en

~
en en en

~ ~
en 8

Jan-oCl 4,935 196 3.97"/. 6.42% -6.9& % ~ ! '!' '!' en '" '!'
i;' :;j g- o. > ~ .:.. ::l .. 0 ..

I 12 Mo. TotaItf 72,4261 4,5921 6.34% I 8.32%1
u. :::;; <I: :::;; .., <I: '" 0 z 0 ..,

BuSiness

AIiCLECs SWBT 20.0%

# Trouble # Missed 0/0 Missed % Missed Z-Value 18.0% ..-
Reports Commit's Commit's Commit's ' . ..

Feb-gg 1,502 229 15.25% 15.03% 0.23
16.0%

~
"

Mar-99 1,728 215 12.44% 15.47"/. -3.42 14.0% .... .. .. ~ ........
-.. .---.Apr-gg 1,634 166 10.16% 13.35% -3.73 12.0% .-~

~
May-gg 1,821 187 10.27"/. 14.31% -4.85 ..... ·······SWBT

10.0% I_AIICLECs:
Jun-gg 2,056 239 11.62%. 17.18% -a.57

Jul-gg 1,915 218 11.38% 17.81% -7.24
aO%

Aug-99 1,920 206 10.73% 14.81% -4.96 6.0%

Sep-9G 1,750 197 11.26% 14.14% -3.40 4.0%
OCt-gg 1,612 151 9.37010 12.91% -4.17

2.0%
Nov-gg 1,645 174 10.58% 11.97'l'. -1.71

Dec-9G 1.650 125 7.58% 13.30% -a.75 0.0%

'" '" ~ t en
~ ~

en en en
~ ~Jan-aJ 1,635 130 7.95% 11.21% -4.11 % '" en '%. ~ i.:. .: :; '" ~ c.. .. C. ::l .., ::l .. ..

I 12 Mo. Totalfl 20,8681 2.2371 10.72% I 14.41% J< u. :::;; <I: :::;; .., <I: '" Z 0 ..,

Missed Repair Commitments (%) - No Dispatch

Residence
All CLECs SWBT 7.0%

1<

It t # Trouble # Missed % Missed % MiSSed Z-Value
Reports Commit's Commit's Commit's 6.00/.

Feb-gg 720 41 5.69% 6.41% -<l.711

Mar-99 905 39 4.31% 3.57"/. 1.1a
5.0%

Apr.gg 729 19 2.61% 3.71% 1.57
4.0% I····· 'SWBTMay-9G 425 8 1.88% 1.570/. 0.52 ~ ..-

Jun-99 453 6 1.32% 1.65% -0.54
_A1ICLECs

3.0%
Jul-gg 406 14 3.45% 2.09% 1.89

Aug-99 399 11 2.76% 2.23% 0.70 2.00.... . .. ... -- .......... '-.
Sep-gg 353 5 1.42% 2.23% -1.03 . - .,

~.
.......... .

0Ct-99 257 7 2.72% 2.13% 0.85 1.0%

Nov-99 234 6 2.56% 1.49% 1.34

Dec-99 276 3 1.09% 1.63% -0.71 0.00/.
g en en t ~ $ i 8l en en

~ ~Jan-oCl 348 4 1.15% 1.41% -0.41 ~
en '!'

~;,
~

c :; 0. g ~
c.. .. ::l .., ::l .. co

.1 12 Mo. TOlaII! 5,5051 1631 2.96"10 I 2.67".. 1 u. :::;; :::;; .., <I: '" Z 0 ..,

..:i/

Business
AIiCLECs SWBT 14.00/.

# Trouble # Missed % Missed 0/0 MiSSed Z-Value
Reports Commit's Commit's Convnit's 12.00/.

Feb-9S 141 15 10.64% 12.05% -0.51

Mar-9S
10.0% ..

162 11 6.79% 9.13% -1.03 -..
Apr-!j5 173 4 2.31% 10,23% -3.42

8.0"10 1-" .. ·SWBTMay-gg 83 11 1325% 4,08% 4.09
1--+-A11 CLECs

Jun-99 82 1 1.22% 4.79"10 -1.51 6.0% . - -
Jul-9G 87 5 5.75% 5,12% 0.26 . .... -.,

Aug-gg 95 3 3.16% 5.03% -<l.83 4.0% ' .. . ..' .
Sep-gg 84 1 1.19"/. 5.93% -1,83

0Ct-99 62 5 8.06% 6.42% 0.62 2.0%

Nov·gg 69 4 5.80% 3.94% 0.78

Dec-gg 74 4 5.41% 4.46% 0.39 0.0%

~ ~
en en

~
en

~
en

~
en

~ 8
Jan-oCl 2 2.gg% 4.18% -0.48 ! '!' ~ i '!'67 i;' " " '" 15 ~

.:.. ::l ::l '"I 12 Mo. Totalll 1,1791 661 5.60% 1 6.86% I u. :::;; <I: ::;: .., ..,
<I: '" 0 Z 0 ..,

271 - No. 38a
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - UNE Loop and Port Combinations

January 2000

Texas

Missed Repair Commitments (%) - Dispatch

UNE Loop and Pen Combos ResIBus

;,1 Measurement All CLECs SWBT 25.0"';'

No. 38 # Trouble # Missed % Missed % Missed Z-Value
Repons Comm~'s Comm~'s Commit's

Feb-99 114 17 14.91% 10.48% 1.54
20.0%

Mar-99 175 41 23.43% 10.99% 5.26

Apr-99 181 12 6.63% 8.88% -1.06 15.0% I······SWBTI
May-99 266 45 16.92% 8.90"/. 4.59 I--+-All CLECs
Jun·99 413 51 12.35% 11.07% 0.83 , . ........ .

10.0%
..... -~ . .

Jul-99 494 69 13.97% 11.72% 1.55 .., .-.....~-_ .....~
Aug-99 941 147 15.62% 9.90"/. 5.86

Sep-99 1,677 235 14.01% 8.66% 7.76 5.0"';'

oet-99 2,409 237 9.84% 7.85% 3.60

Nov-99 2.651 271 10.22% 7.40"/. 5.50

Dec-99 3,387 342 10.10% 8.29% 3.79
0.0%

m 0> 0> 0> 0> 3! 0> m 0> 0> 0>
~Jan-OO 3.630 230 6.34% 7.30"/. ~

0> 0> '!' 0>

8 0> 0>
·2.21 &. .:. >. c 6> 6. :> b c

CI> to Q. to " " " ~
e CI> to

I 12 Mo. TOlaIII 16.3381 1,6971 10.39% I 9.39%1
LL :;: <{ :;: ..., ...,

<{ Z 0 ...,

Missed Repair Commitments (%) • No Dispatch

UNE Loop and Pen Combos ResIBus
AIiCLECs SWBT 14.0"/.

# Trouble # Missed % Missed % Missed Z-Value
Repons Comm~'s Commit's Commit's 12.0"/.

Feb-99 35 1 2.86% 7.09% -1.02

Mar·99 47 6 12.77% 4.21% 3.16
10.0""-

Apr-99 69 3 4.35% 4.44% -0.04
8.0% !.•... -SWBT ,I

May-99 63 1 1.59% 1.80""- -0.13
i--+-AII CLECs

Jun-99 56 2 3.57% 1.94% 0.96 6.0"/.
Jul-99 68 3 4.41% 2.38% 1.17

Aug-99 98 7 7.14% 2.54% 3.07 4.0% -.-
Sep-99 199 4 2.01% 2.63% -0.59 .... ..... . .-.--- .
oet-99 218 9 4.13'0 2.59% 1.56 2.0% .. .. . '" . ....... .
Nov-99 289 8 2.77% 1.76% 1.40

Dec-99 367 8 2.18% 1.90"';' 0.42
0.0%

0> 0> 0> 0>

~
Ol m m

~
Ol Ol 8

9 1.68% -0.08 '!' 0> 0> Ol Ol Ol 0>
Jan-OO 548 1.64% .0 li; .:. >. -s 6> 6. :> b c

CI> Q. to " ..., " ~
0 CI> to

J 12 Mo. Totalll 2,0571 6,j 2.97% I 3.11% I LL :;: <{ :;: ..., <{ z 0 ...,
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - POTS (Resale)

January 2000

Texas

Receipt to Clear Duration - Trouble Reports (Hours) - Affecting Service - Dispatch

'/ Measurement I f--."...,.-..,..A..::II;...;C::rL:E:.:;C:;'S_,...,..,--l
I No. 39 # Trouble Receipt to

Reports Clear (Hrs.)

Residence

994 44.79

1.047 43.53

1,027 35.06

991 17.96

1,082 16.71

1,079 15.98

1,009 16.96

925 16.n

698 16.66

654 15.45

614 14.15

653 14.64

, -......

8
r:.
co...,i

Cf)

1\
.... ·····I······ SWBT

.. . . . . ,--+--All CLECs

- ......_~..-.....----4...-.....~......_...-~.....

0.0~ --+---,---__--I--_--_~
g
~
u..

40.0

70.0r-------------------,

50.0

60.0

20.0

30.0

10.0

·3.70

-4.36

·10.68

-18.78

-24.59

·22.73
-19.62

-t6.64

·9.42

·12.30

·13.79

·12.78

Z·Yalue

52.41

52.38

61.63

49.07

65.10

65.67

51.38

45.21

34.91

36.n
41.32

40.52

50.21 1

SWBT
Receipt to

Clear (Hrs.)

23.51 I10.ml

Feb-99

Mar·99

Apr·99

May·9$

Jun·9$

Jul·99

Aug-99

5ep-OO

Oct·OO

Noy·99

Dec·99

Jan-OO

I 12 Mo. Totaill

I····· 'SWBT
]--+--All CLECs

~
"co.,

5.0

30.0r-------------------,
Z·Yalue

-~: '"'''~fu '"~(~!~ :: :15:'.':0 ~.... • ~.~••••••••••••••

326 14.01 15.39 -0.90 [ ••~ .....

432 13.71 18.05 -2.94

327 12.48 19.37 ·3.85 10.0
414 13.29 19.40 ·3.811

357 14.31 17.95 -2.10

300 12.93 16.56 -1.58

326 15.32 17.40 ·1.OS

324 12.73 18.43 .2.23 0.0 g g g g..,,- g $ g $ g_, g
384 11.82 15.96 ·1.57 i> co':' .:. _ r:. - a. Q. >0'

~ ~ ~ ~ ~ ~ ~ 0 z
4,2281 15.01 I 17.39 t u.. ::;

All CLECs SWBT
# Trouble Receipt to Receipt to

Business

Feb-99

Mar·99

Apr·99

May·gg

Jun·99

Jul·9$

Aug-IX

Sep-9$

Oct·99
Noy·99

Dec-9!
JanoQ(

I 12 Mo. Tol31
Receipt to Clear Duration - Trouble Reports (Hours) - Affecting Service - No Dispatch

:
h., jiJ-~;--~AII;;;,.;;CTLE::.C==S~=.,..R_llSl-t.denceSWBT

# Trouble Receipt to Receipt to
Reports Clear (Hrs.) Clear (HI'S.)

Z·Yalue
40.0 r-------------------,
35.0

Feb-9$ 166 35.70 18.81

Mar·99 215 29.20 22.33

Apr-9$ 197 14.84 20.52

May-9$ 157 6.95 16.64

Jun-99 168 4.97 21.22

Jul-95 133 9.90 22.90

Aug-99 156 11.43 18.98

5ep-99 138 5.43 16.79

Oct·99 n 5.79 13.00

Nov-99 71 6.27 12.61

Dec·99 78 7.27 13.71

Jan-QC 86 4.97 14.30

0.0 ~......;.-_--.......- __--_-__~
g

~

30.0

I 12 Mo. Tol31 13.881 17.65\

5.IX

2.41

·1.95

-2.98

-5.48

-3.58

·2.59

·3.56

·1.64

-0.97

·1.99

·3.40

25.0

20.0

15.0

10.0

5.0

.... ........ . . .
.. " ......" ..

j SWBT

--+--All CLECs

AIiCLECs
Business

SWBT 25.0...-----------------,

20.0

······SWBT
i--+--All CLECs

fz

...... y.. .
... .. .. .. ..............

......

...................
'.

0.0 +---I--+--+---_-..-......--i--_......---I
%
of

5.0

15.0

10.0

0.22
0.1

-0.14

-0.14

·1.18

-0.61

-o.OIl
-0.51'

-o.8lI
-o.~

-0.14

·0,07

Z·Value

9.651

14.82

9.81

8.01

8.47

7.76

10.55

10.35

8.80

7.78

5.98

12.50

10.87

Receipt to
Clear (HI'S.)

8.171

19.85

10.75

7.19

7.35

2.74

5.87

8.89

5.10

4.17

4.56

9.07

8.85

Receipt to
Clear (Hrs.)

34

39

28

31

34

26

22

29

25

17

27

14

# Trouble
Reports

Feb-OO

Mar·gs

Apr·99

May·gs

Jun-99

Jul-99

Aug-99

Sep-99

Oct·99

Nov·99

Dec·99

Jan-OO

12 Mo. TCii8if1

271 - No. 39a



PERFORMANCE MEASUREMENT TRACKING

Maintenance· POTS (Resale)

January 2000

Texas

Receipt to Clear Duration- Trouble Reports (Hours) . Out of Service . Dispatch

ResidencerMeasurement All CLECs SWBT 35.0

NO. 39 # Trouble ReceipllO ReceipllO Z-Value
RepOrts Clear (Hrs.) Clear (Hrs.) 30.0 .

Feb-99 4.525 24.26 23.98 0.62
,

Mar-99 5.327 25.43 25.54 ·0.27 25.0
~.. ,

Apr-99 5.140 21.34 26.08 -10.30 '. .........

I~~~~:ecst20.0 .. .. .. .. .. .. ........
May-99 5.297 14.97 24.19 -23.59

Jun·99 5.888 14.70 30.27 -32.44 15.0 ......
Jul-99 5.336 15.51 27.90 -22.67

...... .... -
Aug-99 5,229 13.88 23.40 -24.69 10.0
Sep-99 5,162 13.58 20.13 -17.89

0c1-99 4,306 14.03 18.89 -10.97 5.0

Nov-99 3.898 13.74 19.54 -13.63

Dec-99 4,264 13.26 20.25 -12.83 0.0

~ '" '" ~ '" '" '" '" '" '" '" ~Jan-OO 4,155 12.71 19.60 '18.16 '" '" '!' '!' '" '" '!' ~ '";, .:. a >. c: :; C, Q. <; b c:

23.651
.. <Il « <Il :> ., :> .. 0 0 .. <Il

12 Mo. Totalll 58.5271 16.sal
11. :; :; ., « Cf) z c .,

Business
AlICLECs SWBT 16.0

# Trouble Receipllo Receipllo Z-Value
RepOrts Clear (Hrs.) Clear (Hrs.)

14.0

~..Feb-99 1,062 13.35 11.40 3.05 12.0 .. - ..........

~
Mar-99 1.282 12.88 11.10 2.67 -......... ' ~

Apr-99 1,183 11.30 10.69 1.03 10.0

!~~~:ecslMay-99 1,403 10.41 11.46 -1.82 8.0
Jun-99 1.529 11.80 13.02 -2.11

Jul·99 1,497 12.14 13.07 -1.56 6.0

Aug-99 1,431 11.01 12.90 -3.16
4.0

Sep-99 1.325 11.28 11.72 -0.69

0c1-99 1,252 11.58 11.01 0.86 2.0
Nov-99 1,252 9.46 10.91 -2.33

Dec-99 1.270 10.90 11.85 -0.52 0.0
~ '" ~ ~ ~ ~ ~ '" ~ '" ~ ~Jan-OO 1.203 10.15 10.93 ·1.41 '" ~ ~;, .:. .:. >. c: :; c, ti " c:.. <Il Q. <Il :> ., :> .. 0

.. <Il

1 12 Mo. TotaiU 15.6891 11.331 11.731
11. :; « :; ., « Cf) z c ...,

Receipt to Clear Duration • Trouble Reports (Hours) . Out of service . No

ReSidence
All CLECs SWBT 18.0

# Trouble Receipllo Receipt to Z·Value 16.0 . .
RepOrts Clear (Hrs.) Clear (Hrs.) .

Feb-9!i .. . .469 15.69 15.00 0.69 14.0
"..... .. .........

Mar·99 575 15.46 13.29 2.52 12.0 '. . ..' ... .
Apr-99 467 12.65 13.31 -0.74 ..

1~~::eCsIMay-99 208 11.57 13.01 -1.10 10.0

Jun·99 225 9.47 15.87 -4.05 8.0
Jul-99 200 8.86 14.49 -3.90

6.0
Aug-99 197 10.28 15.73 -4.05

Sep-99 173 9.63 12.24 -0.91 4.0

0c1·99 145 6.43 11.01 -2.84 2.0
Nov-99 122 15.25 11.85 1.85

Dec-99 167 5.93 12.52 ·1.59
0.0

~ '" ~ ~ ~ '" '" '"
~

g: '" ~'" '!' 6. '" '"Jan-OO 214 7.49 11.51 -3.83 1> .:. .:. >. <: :; Q. ~ ~.. <Il Q. .. :> ., :> .. ..
I 12 Mo. Totaltf 3.1621 11.871 13.58!

11. :; « :; ..., « Cf) z c ...,

,
Business

All CLECs SWBT 40.0

# Trouble Receipllo ReceipllO Z-Value
Reports Clear (Hrs.) Clear (Hrs.) 35.0

Feb-99 90 13.74 10.51 1.33 30.0
Mar·99 99 7.60 8.27 -0.47

Apr-99 117 5.59 8.94 -1.44 25.0

I~~:~cslMay-99 40 36.11 8.35 9.62
20.0

Jun-99 33 12.95 10.53 0.18

Jul-99 50 6.77 8.81 -0.77 15.0

Aug-99 56 4.95 9.57 -2.25 . Pv10.0 . .. ......... " .. .. .... .. ....... .........5ep-99 40 4.96 8.22 -1.13 . . . .........
0c1-99 28 6.74 8.58 -0.55 5.0 .........
Nov-99 38 15.38 10.75 0.33

Dec·99 34 3.91 8.89 -1.12 0.0
g: '" g: t ~ '" '" g: g: '" '" 8

~
'!' '" ~ cgJan-OO 48 7.55 7.51 0.02 1> .:. :; C, Q. 8 <:.. Q. .. :> ..., :> .. .. ..

1 12 Mo. TotaIll 6731 9.80 I 9.081
11. :; « :; ., « Cf) z c ...,
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